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                                                             Job Description
	DEPARTMENT
	Communities

	SECTION
	Sport & Recreation

	POST
	Leisure Assistant/ Lifeguard

	GRADE
	Grade C Scale point 3-4 £22,737 - £23,114.

	
	



Responsible to:
Senior Operations Manager, Operations Managers.

Responsible for:
Safety of customers and staff whilst lifeguarding the swimming pools, cleanliness of the facility, general duties.


Job Purpose:



Supervision of poolside and dryside areas, health, safety and well-being of customers, customer supervision, operation and cleanliness of the facility.

MAIN DUTIES:
1. 
Ensure the well being of customers, ensuring that all activities are adequately supervised, especially with regard to swimming pool lifeguard duties, ensuring Health & Safety of customers and staff.

2. 
Ensure that high standards of hygiene and cleanliness are achieved and maintained throughout the building, reporting any unclean or badly cleansed areas to the Operations Manager. 

3. 
Operate equipment as directed, reporting any faults or breakdowns to the Operations Manager.

4. 
Perform routine maintenance, including litter collection to internal and external areas, consistent with good management and presentation of the centre, reporting all faults to the Operations Manager.

5. 
Set up / take down equipment for events / activities etc, ensuring that all equipment is in safe working order and that Health and Safety procedures are always adhered to having due regard to the safety of the public.

6. 
Maintain a professional and courteous approach to all users, ensuring that the uniform provided is worn and is clean and tidy, always.

7. Ensure customers comply with all laws, bylaws, regulations and rules of management.  

8. Remain familiar with and comply with the Normal Operating Procedures, Emergency Action Plan and Quality procedures for the Centre.                                                                       

9.       Regularly communication with customers to ensure that provision and service are as required.

10.       Achieve and maintain the required standard of life - saving and first - aid proficiency and to attend such courses and meetings as deemed necessary.

11.     Assist in the development/promotion/organisation of events/activities at any establishment or and centrally controlled function if required.

12. To carry out routine testing of the swimming pool water. 

13.      Not to divulge sensitive information to persons not in the employ of the council. 

14.Take all reasonable steps to comply with Health and Safety legislation and Codes of Practice.

15. To attend 2 hour training session per month for lifeguard training.

Health and Safety

All staff are responsible for the implementation of the Health and Safety Policy in so far as it affects them, their colleagues and others who may be affected by their work. The post holder is expected to monitor the effectiveness of the Health and Safety arrangements and systems to promote appropriate improvements where necessary.  

Person Specification (see attached guide)

Special Conditions

1. Able to work outside normal office hours including weekends.

2. There may be a requirement to work at other leisure facilities. 
3. To retain the approved lifesaving qualification (including sufficient attendance at ongoing training sessions).

4. Annual leave for weekend working as part of a fixed shift is granted subject to a maximum of 5 weekends per year.
General Conditions

1. This job description is a representative document. Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading. 

2. All employees are expected to be committed to the Equality and Diversity policy and assist in removing the barriers to service delivery to enhance a positive equality culture.
3. This post is registered as exempt from the Rehabilitation of Offenders Act 1974 and in accordance with the Police Act; the successful candidate must be able to obtain satisfactory Enhanced Criminal Record Disclosure in order to be appointed to the post.  In the respect a criminal record check will be undertaken prior to confirmation of appointment.
Prepared by:

Terry Game
Senior Operations Manager

April 2024
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	Personal attributes required

(on the basis of the job outline)
	Essential (E)

Or

Desirable (D)
	Method of Assessment

Application form (A)

Interview (I)

References (R) 

	Qualifications

1. RLSS National Pool Lifeguard Qualification

2. Swimming Teachers Qualification

3. First aid Certificate

4. Pool Plant Operators Certificate
	E

D

E
D
	A & I

A & I

A & I

A & I

	Experience

1. Previous work within a leisure centre or the leisure industry.


	E

	A & I & R



	Knowledge

1. Able to demonstrate a knowledge and understanding of Health and Safety principles and procedures in leisure facilities.

2. Able to demonstrate a knowledge and understanding of good customer care. 

3. Knowledge of the leisure industry 

4. Knowledge of rules, regulations and bylaws that might apply in a leisure facility.
	D

E

D

E
	I

A I

I

I

	Skills/Abilities

1. Able to communicate effectively.

2. Ability to follow emergency procedures and make sound judgements in potentially difficult or stressful situations.

3. Able to apply rules and regulations in order to properly control customer behaviour.
	E

E

D


	A I

I

I

	Personal Attributes
1. Calm under pressure, confident and outgoing.

2. Smart appearance and pleasant demeanour.

3. Able to work as part of a team or on own initiative.
	E

E

E
	I

I

A I

	Special Requirements

1. Must attend ongoing lifeguard training and retain RLSS National Pool Lifeguard Qualification (or replacement qualification).

2. Satisfactory Enhanced Criminal Record Disclosure will be required if appointed.
	E

E
	I

I


PERSON


SPECIFICATION








