

SEFTON COUNCIL

JOB DESCRIPTION


Department:	Operational In-House Services	 		Location: Hawthorne Road Depot
									
Service:	Waste Management and Street Cleansing	Post No:   POST302820

[bookmark: _Hlk110498980]Post:		Waste Minimisation Officer 

Grade:		Grade G 


[bookmark: _Hlk97706432]Responsible to:		Regulation, Information & Commercial Services Manager

Responsible for:		N/A 


JOB PURPOSE

This role is to be responsible for Waste Minimisation and Prevention within Sefton.  It is essential for Sefton residents to reduce residual waste, increase recycling and adhere to service change in line with the requirements of The Environment Act 2021. The Act introduces the standardisation of waste and recycling across local authorities, stipulating specific materials that must be collected individually from households and businesses, including food waste.  

The post holder will deliver projects to encourage and implement behavioural change by reducing waste arising in residual bins and increase reuse and recycling within Sefton in addition to reducing contamination in recycling bins. 

The post holder will also collaborate with the Liverpool City Region Waste & Resources Partnership to deliver consistent recycling and waste services across the Liverpool City Region.


MAIN DUTIES

· Promoting waste minimisation, reuse and recycling to the residents and businesses of Sefton.

· Assist in developing waste and recycling improvement campaigns. Provide promotional and educational communications in liaison with the Council’s Communications Team to encourage a high level of waste minimisation in the Council’s waste collection services to meet Council objectives and government legislation.

· Engaging with the public to encourage behaviour change that reduces waste arising and increases recycling.

· Monitor refuse and recycling collections regarding problems such as excessive waste, non-participation in recycling, recycling container contamination or misuse and other problems caused by residents’ lack of understanding of refuse and recycling collection services.

· Communicate with residents through letters, e-mails, phone calls and visits and provide supportive literature to help them use the service correctly. Actively take part in promotional events such as roadshows and talks to encourage residents to become more “waste aware”, minimise their waste and increase recycling.

· Identify areas and households of low recycling performance in liaison with the refuse and recycling collection crews and waste officers; target those households with education and support to improve their recycling performance.

· Engage with residents via door-to-door canvassing in areas identified as having lower than average participation levels in kerbside recycling, raising awareness and understanding of the refuse and recycling collection service and motivating them to participate.

· Work with the Council’s Environmental Protection Team to bring about appropriate enforcement action where education, advice and encouragement has failed.

· Prepare monitoring and recording documents to record results of participation monitoring and door stepping, answering complaints, questions, opinions, and feedback from residents ensuring responses are provided in a timely fashion. Gather service-related data for responses to FOI, EIR etc. requests.

· Assist with the design of promotional materials for residents, such as collection calendars, leaflets and presentations, in collaboration with the Corporate Communications Team.

· Work with the Energy and Environmental Management Section assisting in the development of educational/promotional material to deliver tailored educational sessions to schools, community groups, voluntary organisations, social and private housing providers, and groups of residents to increase awareness of the impact of climate change, waste minimisation and recycling. Attend meetings as and when required. 

· Assist with organising and delivering climate change and waste management events, roadshows and educational sessions as required. Assisting with the preparation of reports, presentations, crew training and communications material. Preparing and delivering presentations/activities to various audiences, including Elected Members.

· Assist with research into new schemes regarding waste minimisation.  Actively seek, prepare, and develop bids for external revenue and capital funding for waste or other environmental related projects or services.

· Comply with all legislative requirements including Health & Safety ensuring good practice and standards at all times.



GENERAL:

The post holder will be expected to comply, observe, and promote the equal opportunities of the Council.

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

All staff are responsible for the implementation of the Health & Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

Prepared by:	

Clare Bowdler
Regulation, Information & Commercial Services Manager
April 2024



PERSON SPECIFICATION

Waste Minimisation Officer

	
PERSONAL ATTRIBUTES REQUIRED
	ESSENTIAL (E)
or
DESIRABLE (D)
	Method of Assessment

	Qualification/Training

1. Educated to A Level, BTEC, HNC/HND, NVQ level 4 standard or a combination of formal off the job training plus 2 years’ experience in a similar environment. 

2. Other Professional Qualifications or IT certificate’s 

3.	Membership of professional bodies relating to the position i.e. 	CIWM

	

E



D

D
	

AF/I/C



AF/I/C

AF/I/C

	Experience

1. Proven effective verbal and written communication; able to engage, influence, promote and communicate campaign messages across a diverse audience.

2. Knowledge of current waste legislation and waste management services. Experience of implementing plans to achieve reductions in waste arisings and promote recycling and re-use.

3.	Experience of dealing with members of the public and 	businesses with the ability to handle potentially difficult 	situations in a calm and professional manner with a 	customer focused approach.
	

	

E



E



E
	

AF/I



AF/I



AF/I

	Knowledge Skills & Attributes


1. Knowledge of services provided by section/department and an understanding of key government policies relating to the delivery of services related to waste and recycling.

2. Ability to establish and maintain excellent working relationships with colleagues at all levels, public, internal and external stakeholders. Experience of dealing with high profile enquiries e.g. Councillors/ Members of Parliament /others

3. Confident in the use of Microsoft Office applications including Word, Excel and PowerPoint to produce reports, presentations and support the development of promotional material.

4. Analytical skills with the ability to research, interpret, and present information/data to support decision-making.

5. Aptitude to partnership working and the ability to deliver/implement waste minimisation projects and initiatives.

6. Self-motivated and able to work under pressure with minimum supervision.

7.	Organisational skills including managing and prioritising 	workloads to meet deadlines and report on outcomes.
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AF/I

	Special Requirements

1. A degree of flexibility in relation to working hours which may include occasional weekends, Bank Holidays and evening attendance at Council meetings or community events.

2. Current driving licence
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KEY:		AF	Application Form
		I	Interview
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