

	Please read the guidance notes before completing your application form.  Please demonstrate, with examples, how you meet the criteria for the post, as set out below.
	SEFTON COUNCIL – PEOPLE DIRECTORATE
PERSON SPECIFICATION



	Job Title:
	I.C.E.S.  Manager
	Post Number:
	16696



	Criteria
	Essential
	Desirable
	Assessment Method

	Qualifications
	NVQ Level 4 in Management or equivalent.

	NVQ Level 2 in Health and Social Care.

	C

	Experience
	A minimum of 2 years of managing staff and carrying out performance and personal development reviews.

Managing a multi-disciplinary team.

Reviewing and developing service provision.

Collecting and analysing statistical data.

Contract management

Financial and budget management.

Stock control.

Audit procedures

Dealing with a range of professionals and members of the public.

Generating board reports.
	Experience of computerised stock systems.

	All 

A / I

	Demonstrable skills, knowledge and aptitudes
































Demonstrable skills, knowledge and aptitudes (cont.)

	Knowledge and understanding of community equipment services


Knowledge of current legislation in health and social care in respect of the provision of equipment, aids and adaptations.

Knowledge of models of service delivery and industry good practice

Knowledge of the wider context in terms of Health and Social Care

Knowledge and understanding of the needs of disabled adults and children.

Understanding of relevant legislation, in particular the implications of the Health Act 1999 in relation to pooled budget provisions.

Awareness and knowledge of performance management standards and requirements for the service across different organisations.

Good understanding of the Health & Safety at Work Act and associated legislation
.
Good I.C.T. skills and knowledge.

Excellent interpersonal skills. 

Excellent negotiation skills.

High standards of literacy and numeracy.

Excellent organisational and time management skills.


Ability to:-
· prioritise the workload of self and others.

· lead and motivate teams of staff from different backgrounds/organisations.

· confront and manage poor practice/performance

· work flexibly and creatively.

· analyse complex information and present it in a comprehensible form.

· manage change

· respond to conflicting deadlines and re-set priorities as appropriate.

· maintain effective work relationships with relevant joint working partnerships.

· provide a customer-based delivery service.

· deal with a range of people, and demonstrate particular sensitivity in dealing with service users and their families.

· demonstrate innovative practice.

· work productively under pressure

· work in an energetic and creative way to solve problems.

· risk-assess and determine appropriate courses of action.
	Practical knowledge of equipment, aids and appliances for use by the chronically sick and disabled people.

Ability to accurately record on manual and/or computerised stock control systems.

Ability to reflect and critically appraise own performance.

	

	Other
	A flexible and adaptable approach to work. 

An understanding of and commitment to equality and diversity.

Must be legally entitled to work in the U.K.

	
	A/I

A/I


C



	Prepared by:
	Peter McMahon.
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	Method of assessment:
	A = Application Form, I = Interview, C= Certificate, T= Test, P = Presentation



