


SEFTON MBC – LOCALITIES   Job Description



Post:			Community Youth Connector  

Base:	Agile Working across the borough 

Grade:		Grade F (£26,421- £29,777)

Job Evaluation Number: 


Responsible to:	Senior Early Help Worker	

Responsible for:	N/A


Job Purpose

· Relationship building and working with schools and health to identify and support young people experiencing barriers to access community groups, education, and health services.

· Community Youth Connectors are responsible for developing relationships and supporting children and young people in breaking down barriers to effectively improve their outcomes. The role will be to respond to emerging indicators identified through universal partners (Education and Health).  This is a new project aimed at working with female children aged 8-15. The aim of the project is to engage with the young girls and their families to encourage engagement with services to support emotional health and mental health, increase engagement with education, reduce the risk of child exploitation and offending.

· The intention is to enable communities to work collaboratively and seamlessly with all the relevant statutory agencies and the community to identify early those most in need of support and enabling the most appropriate health, education, social support & interventions.

Main Duties


Relationship Building

· Manage an active caseload, working collaboratively with other professionals and the family to develop and maintain effective working relationships.

· To engage and interact with Youth and Family forums to help establish community priorities and need.

· To interface with digital self-help and social prescribing resource leads and local stakeholder organisations and individuals.

· Work with children and young people 1:1, delivering interventions to improve their confidence and emotional wellbeing.

· Support children and young people to access services they require, understanding the barriers they have accessed and breaking this down through relationships and engagement.


Community Engagement 

· To enable a fluid and responsive ‘community prescribing’ resource for locality schools and community stakeholders that is easily shared and accessible.

· To work alongside families to engage with and utilise personal and local community networks to develop solutions to meet their personal aspirations and needs.

· To develop an informed understanding of the key issues within the local area for Children Young People and Families.


Training and Education

· To build links and relationship with all services in a locality so that children, young people families can be connected to support, activities, interests in their immediate locality.

· Build close links with and offer awareness raising/support to schools and education stakeholder groups to ensure that all providers are aware of the resources available in the community to support children and young people


· To work with colleagues to ensure SEND, Social care, Health plans have complementary resources (a community offer) which will build on the child’s needs, harnessing appropriate support from the local community.

· Plan and deliver creative and engaging consultation events and activities, to understand and gather information from a diverse range of people on local needs and issues.

Administrative Duties

· Support project development by raising awareness of the offer through training, presentation, and events.
 
· Liaise closely with Early Help locality leads to ensure children and families have access to the appropriate support.

· Provide case studies to show how the project has supported children and young people.

· Ensure that equality of opportunity is reflected in all work programmes.

· To undertake necessary training and refresher training to maintain and up-date knowledge required for the role.

· Maintain accurate and up to date records regarding the child’s participation, including tracking their experience and outcomes.

· Using distance travelled tools as a method for measuring the progress for the child or young person.

· Support with the monitoring and evaluation of the project.


SPECIAL CONDITIONS

1.	A casual car allowance mileage rate payable as appropriate.

2.	The post holder will be required to travel across the borough however will work with a cluster of schools identified in the South and North Locality.

3.	The service will encompass flexibility in working hours to support children to attend appointments, home visits, telephone contacts outside of normal office hours, scheduled 1-1 meetings and group work. The postholder may be expected to participate in some evening and weekend work on an as and when required basis.  Enhanced rates may be payable, as appropriate, in accordance with the Councils Terms and conditions of service.  

4.	The post you are applying for is exempt from the Rehabilitation of Offenders Act 1974 and therefore you are required to declare any convictions, cautions, reprimands and final warnings that are not ‘protected’ (i.e. filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (Amendment) (England and Wales) Order. For further information, please refer to DBS filtering guidance at www.gov.uk/dbs.

5.	Since confidential information is involved with the duties of this post, the post holder will be required to always exercise discretion and to observe relevant codes of practice and legislation in relation to data protection and personal information.

6.	Undertake, and participate in training, coaching and development activities, as appropriate.

7.	The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.


GENERAL:

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All staff has a duty to take care of their own health & safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

The Authority has an approved equality policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe and promote the equality policies of the Council.

We are committed to safeguarding and promoting positive outcomes for children, the post holder is expected to share this commitment.

Note: 	Where the post holder is disabled, every reasonable effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.

The post is customer facing therefore you must have the ability to fulfil all spoken aspects of the role with confidence through the medium of English.


Date                   September 2022

Designation       Service Manager Localities.


Person specification: Early Help Connector 


	Personal Attributes Required

	Essential (E) or   Desirable (D)
	Method of Assessment


	Qualifications

1.	Good standard of education including English and Mathematics

	


E
	


AF/I



	Experience 

Experience of working in an engagement role with diverse community settings with statutory and community, voluntary and faith sector

Practical experience of supporting
Children and young people 

Experience of using IT systems to
maintain accurate records and
management data

Recent experience of working with other organisations that support vulnerable children, young people, families, or groups

Understand information sharing, consent and confidentiality issues and risks

Have experience and understanding of the importance of equalities, diversity, and inclusion

Able to work with children and young people that find it difficult to engage and access support

	

E




E



E



E



E



E



E
	

AF/I




AF/I



AF/I 



AF/I



AF/I



AF/I



AF/I

	Knowledge / Skills / Abilities

Able to communicate effectively with young people, parents and carers and other professionals to support children experiencing difficulties i.e mental health difficulties, peer:peer relationship problems, anti-social behaviour 


Skills in using technology to show the impact through qualitative and quantitative data


Problem solving skills – ability to be innovative and find creative solutions to implement change

Ability to demonstrate a high level of
empathy across a range of users, be
non-judgmental and build trust

A broad knowledge of safeguarding
procedures 

A good working knowledge of the
activities provided within the locality
offer

Ability in drawing activities together to
develop seamless solutions

	

E







E




E



E



E



E



E







	

AF/I/P







AF/I




AF/I/P



AF/I/P



AF/I



AF/I 



AF/I/P



	Personal Attributes


Self-motivated with a positive attitude, displays energy and enthusiasm 

Good Team working and able to work collaboratively across a diverse range of settings and people

Ability to work independently on a day to day basis and use own initiative


	


E


E



E
	


AF/I


AF/I



AF/I
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