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	JOB DESCRIPTION


	Job Title:
	Hospitality Assistant

	Post Ref No:
	

	Directorate:
	Comminties & Environment

	Division/School:
	Stadium & Catering Services

	Grade:
	HBC 2

	Responsible to:
	Catering Assistant Manager / Catering Supervisor

	Responsible for:
	


	MAIN PURPOSE OF THE JOB:

	To assist in the provision of the full range of stadium kitchen and hospitality catering services, including food preparation and food delivery.
To assist in ensuring that the service provided meets the required statutory standards with regard to food hygiene etc.



	KEY DUTIES AND RESPONSIBILITIES:

	1.
	Assist with cooking, preparing and serving the full range of food and beverages to the customers of the Service.



	2.
	Undertake menu preparation, portion control and provide special dietary requirements where appropriate.


	3.
	Maintain acceptable levels of hygiene and take responsibility for Health & Safety/ Food Safety in the kitchen and hospitality areas.


	4.
	Have the ability to work as part of a team and be proactive in providing a high standard of service and customer care.


	5.
	Work at any additional food service points.


	6.
	Set up rooms in good time for the customer, look after equipment and ensure correct equipment is in the rooms. Keep storage areas tidy.


	7.
	Take responsibility for deliveries.


	8.
	Undertake administrative work to include the accurate recording of linen, opening and closing checks, stock control sheets and any other work that maybe required.


	9.
	Abide by the objectives and targets of the Council and follow the procedures and practices utilised in all aspects of the work, including computerised and manual systems and the maintenance of relevant records.


	10.
	Fulfil personal requirements, where appropriate, with regard to the Council’s policies and procedures, particularly in respect of health and safety, emergency evacuation, security, equal opportunities, customer care, work standards and promotion of the Council’s Core Values.


	11.
	You are expected to comply with the Council’s codes of conduct and accountability.


Note:  Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.

	[image: image2.png]o
HALTON

BOROUGH COUNCIL





	PERSON SPECIFICATION


	Job Title:
	Hospitality Assistant

	Post Ref No:
	

	Directorate:
	Communities & Environment

	Division:
	Stadium and Catering Services

	Grade:
	HBC 2


	MAIN PURPOSE OF THE JOB:

	To assist in the provision of the full range of stadium kitchen and hospitality catering services, including food preparation and food delivery.

To assist in ensuring that the service provided meets the required statutory standards with regard to food hygiene etc.


	 

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Education and Qualifications


	Basic Food Hygiene Certificate

NVQ Level 1 or the ability to demonstrate relevant experience.


	NVQ Level 2


	Application Form

Certificate

	Experience


	A detailed knowledge of food preparation and service.

Relevant catering experience in a large scale catering outlet


	Relevant catering experience in Local authority (or equivalent) catering
	Application Form
Interview
Reference



	Skills and Abilities
	Detailed knowledge of good hygiene practices


	A flexible approach to working hours

Willingness to pursue training opportunities
	Application Form

Interview 

Reference


NOTE TO APPLICANT – If shortlisted, any relevant issues arising from your references or Criminal Self-Disclosure and Barring List Form (if applicable) will be taken up at interview or at a later meeting if these have not been received prior to interview.
