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Sefton Council
Job Description
JOB TITLE: Sefton Safeguarding Children Partnership (SSCP) Quality Assurance Officer

REFERENCE:
GRADE: J SCP 36-39
Job Purpose
· Provide evidence against the Sefton SCP Learning Improvement Framework (LIF).
· Lead multi agency quantitative and qualitative analysis regarding the partnership’s effectiveness to safeguard children and young people.
· Provide written and verbal reports to the SSCP and its subgroups, making evidence-based recommendations, support the implementation of actions and monitor the outcomes of any course of action.
· Ensure lessons learned from audit analysis inform all SSCP communications and training.

· Lead responsibility for smart action design for SSCP internal action plans as well as collating evidence required by external statutory and non-statutory bodies.
Role responsibilities
1. Be responsible for the planning, communication and co-ordination of activities outlined in the SSCP learning and Improvement Framework (LIF): quantitative multi agency data analysis, leading multi-agency qualitative case audits, leading Section 11 and Section 175 Audits, organising and facilitating workforce consultation and service user feedback.
2. Lead the development and operation of a SSCP Multi Agency Audit Pool undertaking SSCP quality audits. 
3. Able to advise, negotiate and influence others to implement lessons learned from SSCP Learning and Improvement Framework activities.

4. Work in collaboration with the SSCP Learning and Development Officer to evaluate the impact and effectiveness of safeguarding training.
5. Undertake research as required and provide briefings/reports for the SSCP.
6. Provide advice and support on developments in practice and policy according to local and national issues.
7. Contribute to the SSCP planning and priorities.
8. Contribute as required to the development of SSCP and regional SSCP policies and procedures.
9. Participate in relevant regional network meetings as required. 
10. On occasion, to undertake the role outside of core office hours.
11. Maintain own CPD and develop a high level of professional knowledge through research, and reading, providing a source of expertise and developing specialist knowledge as required. To maintain and develop the required management knowledge and expertise.

12. Ensure that client information data is lawfully gathered, accurate, up to date and only divulged in accordance with the Data Protection Act 1998, the EU General Data Protection regulation 2018 and the local government common law duty of confidentiality.  Failure to apply these duties can lead to the individual or the Service facing court proceedings.
GENERAL

This job description is a representative document.  Other reasonable similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

In addition to his/her principal duties the post holder will be expected to contribute more widely to the overall development of the SSCP.  

All employees are responsible for the implementation of the Health and Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

All employees are expected to be committed to the Equality and Diversity policy and assist in removing the barriers to service delivery and employment to enhance a positive equality culture.
This post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974 by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975.  You are therefore not entitled to withhold information about convictions which for any other purposes are ‘spent’ under the provisions of the Act and any failure to disclose such convictions could result in dismissal or disciplinary action by the Authority.  Any information given will be completely confidential and will be considered only in relation to the positions to which the Order applies.

	Date:
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	Name:
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	Designation:
	Assistant Director - Safeguarding Children Unit
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	SSCP Quality Assurance Officer 

	
	

	Criteria
	Essential
	Desirable
	Assessment Method

	Qualifications
	Degree or equivalent/Professional qualification.

	
	A

	Experience
	Analysing complex partnership information.

Producing clear and concise written and verbal reports for senior management meetings.
Experience of effective multi- agency partnership working in relation to safeguarding children.
Demonstrate experience of performance, quality and audit systems.
Demonstrate experience of using a range of IT applications including Excel, Word, Electronic Management Systems, Powerpoint and Outlook. 

Ability to contribute to the development of policies and procedures as required.

Effective presentation skills.


	
	A/I/R
A/I/R
A/I/R
A/I/R
A/I/R
A/I

A/I

	Demonstrable skills, knowledge and aptitudes
	Sound knowledge of the safeguarding children system 

Sound knowledge of legislation, practice, policy and procedures in safeguarding children

Understanding of the work of the SSCP
Ability to demonstrate effective leadership skills.

Ability to demonstrate strategic partnership thinking.

Advanced theoretical, practical and procedural knowledge across the relevant legislative and statutory frameworks that underpin safeguarding children practice.
Knowledge of effective Quality Assurance management systems and the ability to design plan and deliver systems.

Ability to plan and organise own time, create work schedules and prioritise and set schedules for self and others.
Ability to apply solution focused approaches to problem solving and make decisions of a highly complex nature with consideration of associated risk factors.
Ability to apply effective conflict resolution skills.
Ability to research, cascade and incorporate new guidance and procedure into work quickly and effectively and use to inform professional decision making.
Able to communicate effectively and present information to a wide range of audiences.

Ability to work in partnership and develop trust, respect and co-operation of a broad spectrum of partners.
Ability to meet the demands of the service and produce work to a high standard within set timescales.
Ability to take advantage of, and effectively use information technology including ICS and to ensure and manage the consistent use across the team.
Ability to demonstrate commitment to own professional development and to support and motivate that of other colleagues.


	
	A/I

A/I

A/I

A/I
A/I

A/I

A/I/R
A/I/R
A/I/R
A/I/R
A/I

A/I/R
A/I/R
A/I/R
A/I/R
A/I



	Special requirements
	This post is registered as exempt from the Rehabilitation of Offenders Act 1974 and in accordance with the Police Act; the successful candidate must be able to obtain satisfactory Enhanced Criminal Record Disclosure in order to be appointed to the post.  In the respect a criminal record check will be undertaken prior to confirmation of appointment.
	This post is designated casual car user.


	Application checks

	Other
	Ability to understand and demonstrate a commitment to equality and diversity.

Must be legally entitled to work in the

UK.

The Council operates a no smoking policy. Employees are not allowed to smoke in the workplace or to take smoking breaks during work time.
	
	A/I

Application checks
A


Key chart:
A = Application

I = interview

R = Reference

T = Test 
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