



JOB DESCRIPTION	Senior Early Help Worker 

Post No:			tbc

Location:			Agile 

Job Evaluation Number:	4362	

Grade:				I 

Responsible To:		Team Manager 

Responsible For:		NA


JOB PURPOSE
As a Senior Early Help Worker within the Children’s Help and Advice Team, you will play a key role in managing the transition of cases between Children in Need (CIN), Child Protection (CP), and Early Help services. You will ensure that Early Help Plans are promptly initiated, followed up, and appropriately supported by relevant services, with a specific focus on identifying Lead Professionals and accessing commissioned and voluntary sector services in Sefton. This role is integral in ensuring that families receive timely, coordinated support to prevent issues from escalating.

Key Responsibilities:
1. Case Transfer Management:
· Facilitate the smooth transition of cases between CIN, CP, and Early Help services, ensuring continuity of care for families.
· Work with social workers, Early Help practitioners, and multi-agency partners to ensure that cases are managed appropriately during the transfer, with comprehensive information provided at each step.
· Monitor and review cases stepping down from statutory services to Early Help, ensuring clear communication and understanding of each family's needs.
2. Early Help Plans:
· Initiate Early Help Plans for families stepping down to Early Help, ensuring the active involvement of families and relevant professionals.
· Monitor the implementation and progress of Early Help Plans, ensuring they are followed up and reviewed regularly to meet the evolving needs of the family.
3. Identifying Lead Professionals:
· Work with multi-agency teams to identify an appropriate Lead Professional for each family, ensuring that the chosen Lead has the skills and capacity to effectively coordinate support and liaise with relevant services.
· Provide guidance to Lead Professionals on their roles and responsibilities, ensuring they are equipped to lead the Early Help process and deliver meaningful interventions.
· Offer ongoing support to Lead Professionals through advice, and access to resources, ensuring they can fulfill their duties effectively.
4. Service Coordination and Signposting:
· Maintain a thorough understanding of the commissioned and voluntary sector services available within Sefton, ensuring that families can be referred to appropriate and accessible support.
· Signpost families to relevant services, including parenting support, mental health services, domestic abuse support, substance misuse programs, and educational assistance.
· Work closely with partners from both the commissioned sector (such as Sefton Family Wellbeing Centres, local health services, and Sefton Council initiatives) and the voluntary sector (such as Sefton CVS, local charities, and community groups) to ensure that families access the best possible support.
· Establish and maintain relationships with a wide range of service providers to ensure clear referral pathways and up-to-date information on available services.
5. Step Across Weekly Meetings:
· Lead and coordinate weekly "step across" meetings to review cases transitioning between CP, CIN, and Early Help, ensuring that the right interventions are in place.
· Ensure clear documentation of actions and decisions from these meetings and monitor follow-up to ensure timely progress.
6. Partnership Working:
· Build and maintain strong relationships with internal and external partners, including social care teams, schools, health services, and both commissioned and voluntary sector agencies.
· Work collaboratively with multi-agency professionals to develop and implement tailored Early Help Plans that reflect the family’s strengths and needs.
· Promote the role of Early Help within Sefton’s safeguarding and family support networks, ensuring that early intervention is understood and valued by all partners.
7. Safeguarding and Risk Management:
· Identify and escalate any safeguarding concerns in line with Sefton’s child protection procedures, ensuring timely and appropriate interventions are in place.
· Work with Early Help practitioners and Lead Professionals to assess and manage risks within family cases, ensuring safety and well-being remain the primary focus.
8. Monitoring and Reporting:
· Maintain accurate, up-to-date case records and documentation, ensuring compliance with Sefton’s data protection and confidentiality policies.
· Contribute to the collection and analysis of data to monitor outcomes for children and families and to assess the effectiveness of Early Help Plans.
· Provide reports and updates to senior management on the progress of cases and the impact of Early Help interventions, identifying areas for improvement or additional resource needs.


SPECIAL CONDITIONS

1. A casual car allowance mileage rate payable as appropriate.

2. The post holder will be expected to move between locality delivery points depending on the needs of the service

3. It is envisaged that the future service will encompass some evening and weekend working to meet the needs of the children, young people and their families for example; home visits, telephone contacts outside of normal office hours, scheduled 1-1 meetings and group work.   Once this service is implemented postholders will be expected to undertake evenings and weekend work as a contractual arrangement. Enhanced rates will be payable, as appropriate, in accordance with the Councils Terms and conditions of service.  This service provision will be subject to separate consultation arrangements with staff and Trade Unions. 

4. The post you are applying for is exempt from the Rehabilitation of Offenders Act 1974 and therefore you are required to declare any convictions, cautions, reprimands and final warnings that are not ‘protected’ (i.e. filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (Amendment) (England and Wales) Order.  For further information, please refer to DBS filtering guidance at www.gov.uk/dbs.

5. Since confidential information is involved with the duties of this post, the post holder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

6. Undertake, and participate in training, coaching and development activities, as appropriate

7. The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

GENERAL:

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All staff has a duty to take care of their own health & safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

The Authority has an approved equality policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe and promote the equality policies of the Council.

Note: 	Where the post holder is disabled, every reasonable effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.

	
	






