Person Specification -   Senior Early Help Worker 

	Personal Attributes Required

	Essential (E) Or   Desirable (D)
	Method of Assessment


	
QUALIFICATIONS

1. 	Required to have theoretical and procedural knowledge of Early Help plus practical and procedural knowledge in a specialist area; such as family intervention, domestic abuse, Education Welfare, targeted youth support, youth justice, family wellbeing, or ASB.

	

E
	

AF/I


	EXPERIENCE

1.	Significant post qualified experience of managing a  caseload with minimal supervision and of making formal decisions relative to case management having due consideration of associated risk factors

2.	An expertise in at least 1 professional discipline (as outlined in qualifications) and be able to provide advice and guidance relative to this discipline across locality delivery points.

3.	Experience of developing solutions that will enable the implementation of key changes to service delivery.

4.	Experience of ensuring high standard customer care is embedded within all work practices.

5.	Experience of staff management including implementing work plans, conducting supervision sessions, training and staff development 
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	KNOWLEDGE/SKILLS & ABILITIES

1. 	Working knowledge of national standards and other statutory responsibilities associated with at least 1 of the disciplines within the offer.  

2.	Ability to implement organisational change that reflects locality working strategy and policy 

3.	Ability to engage effectively with the community and partners to ensure satisfactory solution based practice via the use of evidence based interventions. 
 
4.	A good working knowledge of activity within the offer

5. 	In-depth knowledge of case management methodologies, support planning, and the ability to formulate action plans.

6.	Broad knowledge of safeguarding procedures
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7.	Ability to plan and prioritise and sequence potentially conflicting priorities.

8.	Ability to work under pressure, deliver to deadlines and plan and organise own time. 

9.	Excellent interpersonal skills in order to communicate  potentially complex issues effectively with a wide ranging audience and to realise effective outcomes for residents 

10.	Excellent organisational skills and the ability to prioritise and manage fluctuating workloads, meet the demands of the service and produce work to a high standard within set timescales.

11.	Ability to support the development of strategy and implementing work plans to improve service delivery.  

12.	Experience of partnership working both internally and externally and embracing this where relevant to deliver services most effectively and efficiently. 

13.	Experience of undertaking negotiations, making appropriate challenges  and influencing  children, families and individuals to achieve required outcomes

14.	Have a good understanding of external scrutiny  practices which includes inspection regimes

15.	Ability to performance manage and ensure compliance with KPIs as appropriate.

16.  Knowledge and awareness of issues which may have an      impact on families such as domestic violence, abuse, mental health difficulties, substance misuse, poverty, early years and housing issues.
17.  Commitment to ‘Making Every Contact Count’ approach

18.  Ability to demonstrate a high level of empathy across a range of users, be non- judgemental and build trust
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