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Job Description 
	Job Title
	School Crossing Patrol

	Grade
	Band B

	Reporting To
	
School Crossing Patrol Supervisor

	JD Ref
	REG0074G


	 
Purpose

Support the local community to travel safely on the journey to and from school across designated roads at specified times.
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation. 
· Live our values in the role and organisation. 

School Crossing Patrol duties & responsibilities: 
· Carry out the Council’s policy regarding the SCP Service which includes all Health and Safety procedures and reporting of incidents.
· Attend punctually at a designated crossing location and remain at the point for the duration of the duty.
· Assist members of the public to cross the road safely at a designated crossing location between specified times.
· Maintain control over children who are awaiting your instructions to cross the road.
· Wear the uniform and use the equipment provided for the safety of yourself, children and all other members of the public, especially when stopping traffic on the highway.
· Report any problems or difficulties to the School Crossing Patrol Supervisors.
Compliance: 

· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct. 
· Be aware of and comply with all relevant codes of practice and provisions in the Highway Code.

· This post is categorised as a regulated activity so therefore is subject to a criminal check being carried out by the Disclosure and Barring Scheme (DBS)
· The post holder will be required to complete training courses or attend other meetings as required by their own training needs and the needs of the School Crossing Patrol Service.


Other: 
· Any other duties commensurate with the grade.  


Role Specific Knowledge, Experience And Skills 
 
Knowledge & Skills 

· Excellent communication skills as to communicate clearly with drivers, children and parents.
· Punctuality 
· Strong situational awareness, with the ability to quickly assess and respond to changing traffic conditions.
· Desirable - Good understanding of road use and traffic awareness 

Experience 

· Desirable - Previous experience of working with children and / or the public.
 
Additional Information:

· Ability to travel across the Borough and work from various locations.  
· Expected to work from a fixed location (subject to change). 
· The role requires a good degree of fitness for standing whilst on duty (up to 1 hour) working in all weather conditions, exposure to traffic fumes, to be able to physically move on and off the road, to be able to hold in one hand the SCP sign, weighing up to 2 kilos.


Health & Safety Considerations:
· Lone working 
· Working outside 
· Working with children  
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Steve Atkins - Senior Network Operations Manager
Date Of Approval: 15/11/2024 
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