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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – Keeping great service delivery at the heart of everything we do
· Personal Growth – Learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible working arrangements available
· Car leasing schemes
· Essential Monthly Car User Allowance

For further information about all the benefits we offer, please click HERE.


	About the Job 

	· Work within Leisure Services to develop, maintain, and ensure adherence to safe systems across front-line services, including overseeing risk assessments, building inspections, training logs, and compliance monitoring. Contribute to continuous improvement in service delivery by ensuring the effective operation of Performance Management Systems, including benchmarking (e.g., APSE, CIPFA), and ensuring work is monitored against established criteria and standards.
· Lead the creation and publication of a set of Service Standards, accompanied by a defined training plan covering health and safety/risk management, data protection, customer service, equality, and general compliance. Provide advice and guidance on operational safety, compliance management, and staff awareness, conducting periodic inspections and drills to ensure compliance.
· Administer Leisure Services IT systems, ensuring all inspections are recorded and reported effectively. Contribute to data capture, analysis, verification, and reporting, ensuring the service meets performance management requirements. Monitor and report on compliance with statutory duties, including the working time directive.
· Respond to incidents and accidents, gathering evidence to assist with insurance claims and legal processes. Serve as the point of contact for all insurance claims related to Leisure Services, ensuring claims are handled promptly and tracking their progress. Represent the Council as an expert witness in court hearings related to health and safety failures.
· Oversee the risk assessment system, write and review risk assessments, and support front-line managers in the process by providing advice and guidance. Ensure training records for all employees are collated, maintained, and compliant with all required standards.
· Oversee tractor management within Leisure Services, ensuring all records are kept up to date and management systems are fully complied with.
· Investigate potential disciplinary incidents and recommend actions to the Head of Leisure Services. Monitor and oversee the Protect Duty in relation to Leisure Services buildings, services, and events, providing regular updates to Service Managers.
· Liaise with staff at all levels within Halton Borough Council to foster a holistic approach to service delivery, working closely with other teams to ensure a customer-focused and best-value service.
· Participate in out-of-hours call-out arrangements and be flexible in supporting a 24/7 frontline service. Assist with organizing and supporting events within Leisure Services and undertake any other duties as required, including covering for absent colleagues.

	About You

	It is essential that you have:  ILM3 in Management or Safety related subject. IOSH Managing Safely Certificate

In addition you will have:
· Experience in writing plans, work programmes, and reports.
· Ability to provide data and information for performance management reporting.
· Experience in writing risk assessments and safe systems of work.
· Previous experience working in an operational leisure service environment.
· Strong organisational skills, including record-keeping and planning up to 12 months in advance.
· Good interpersonal and communication skills.
· Ability to work to agreed deadlines.
· Full UK Driving Licence.
· Proficiency in IT software, including MS Office, databases, and Excel.
· Self-motivated and able to work under limited supervision.
· Ability to communicate with and train staff in risk assessments and emergency procedures.
· Willingness to support the service during evenings and weekends as required.

As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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