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	Department:
	Communities

	Section:
	Health and Wellbeing

	Location:
	Bootle leisure centre 

	Post:
	Fitness Instructor

	Grade:
	Band D Sc pt 5-6

	Job Evaluation Ref No:
	1051


	Responsible for:
	All customers and visitors using the Fitness Suite and associated facilities

	Responsible to:
	Operations Manager, Senior Operations Manager


Job Purpose:

	1.
	To be part of a team of Fitness Instructors, supporting, motivating, and ensuring the safety of customers and visitors who use the fitness suite and associated facilities. Conduct health checks, inductions, synrgy classes and prescribe safe and effective programmes for member and users.  


	2.
	To Actively promote the facility and the membership options to our customers and visitors.




Responsibilities/Main Duties:

	1.
	Ensure the effective utilisation of resources in line with the Councils’ financial regulations, ensuring that budgets are adhered to and that value for money is achieved.



	2.
	To always ensure a high standard of cleanliness and maintenance of the Fitness Suite.


	3.
	To ensure a friendly and professional atmosphere, ensuring that our customers and visitors are adequately always supervised.


	4.


	To cover health and fitness classes as and when required.


	5.
	To report any damaged pieces of equipment to the Operations Manager.


	6.


	To ensure that all members have received a sufficient induction and that all paperwork is completed in line with current procedures.


	7.


	To review and update all customers programmes.


	8.
	To keep up to date with changes in trends within the fitness industry


	9.
	To manage and promote the concept of health and fitness and extract information regarding usage.



	10.
	To work closely with the Active Referral team to ensure the referral scheme is delivered to the highest possible standard.


	11.
	To ensure that all adequate promotional literature is in place to promote activities and special offers, using a sales orientated approach.


	12.
	To undertake any necessary training in line with the post.


	13.
	To assist in the upkeep and maintenance of the building by following approved repair and maintenance procedures.


Health and Safety

	14.
	To Actively promote the membership packages and encourage customers and visitors to join as full paying members.



	15.
	All staff are responsible for the implementation of the Health and Safety Policy in so far as it affects them, their colleagues and others who may be affected by their work. The post holder is expected to monitor the effectiveness of the Health and Safety arrangements and systems to promote appropriate improvements where necessary.  


Methods of Working:

The post holder will:

	16.
	Be expected to adopt a participative style of behaviour, underpinned by strong interpersonal skills that encourage, create, and maintain a vibrant and effective workforce.



	17.
	Be expected to exhibit the highest standards of professional behaviour, creating harmonious working relationships across all areas based on mutual trust and respect.



	18.
	Be expected to undertake any necessary training associated with the duties of the post.



	19.
	Be expected to use appropriate management information systems and information technology systems whilst maintaining confidentiality and observing data protection guidelines.



	20.
	Be expected to take an active part in appraising their own work against agreed priorities and targets, in accordance with the Department’s performance management review protocol.


Organisational Structure

Localities Manager
Senior Operations Manager

Operations Manager

Fitness instructor

Person Specification

         (See attached guide).

Special Conditions *

General Conditions

	1)
	
	*The post of Fitness Suite Instructor will involve evening and weekend work, which will be integrated into the operational rota.



	2)
	
	*Due to the nature of the work involving working with children and vulnerable adults this post is exempt from the provision of the Rehabilitation Offenders Act 1974 by virtue of the ROA 1974.



	3)
	
	The council operates a no-smoking policy.



	4)
	
	This job description is a representative document.  Other reasonably similar duties may be allocated from time to time, commensurate with the general character and grading of the post.



	5)
	
	All staff are responsible for the implementation of the Health & Safety Policy as far as it affects them, colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to ensure appropriate improvements are made where necessary.



	6)
	
	The Authority has an approved equality policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe, and promote the equality policies of the Council.



	7)
	
	Since confidential information is involved with the duties of this post, the post holder will be required to always exercise discretion and to observe relevant codes of practice and legislation in relation to data protection and personal information.



	8)
	
	The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.


	
	
	

	Note:
	Where the post holder is disabled, every effort will be made to support all necessary 

aids, adaptations, or equipment to allow them to carry out all the duties of the job.  




	Prepared by:
	Jeff Jones

	
	

	Designation:
	Localities Operations Manager

	
	

	Date:
	April 2023
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           Form: F59

	Department:
	Health & Wellbeing

	Section:
	Sport & recreation

	Location:
	Bootle leisure centre 

	Post:
	Fitness instructor

	Grade:
	Band D Sc pt 14- 17 

	Job Evaluation Ref No.
	1051




* Candidates suitability will be measured by assessment in the following ways;
A – Application :  I – Interview :  R – References :  X - Interview Exercise(s) C – Certificate 

	
	Criteria
	Essential
	Desirable
	Assessment

	
	Experience;
	
	
	

	1
	Experience of working in a similar environment


	
	
	A,I, R

	2
	Marketing fitness facilities to a wide range of users


	
	
	A,I,R

	3
	Supervising a diverse groups of users


	
	
	A,I,R

	
	Knowledge of;
	
	
	

	4
	Good knowledge of local and national trends and health strategies 


	
	
	A,I

	5
	Knowledge of various types of fitness equipment


	
	
	A,I

	6
	Knowledge of types of memberships offered


	
	
	A,I

	7
	Knowledge of the customer base using the facility


	
	
	A,I

	
	Skills;
	
	
	

	8
	Excellent interpersonal skills allowing you to deal with customers in a caring, friendly manner.


	
	
	A,I

	9
	Ability to motivate customers 


	
	
	A,I

	10
	Ability to work on own initiative 


	
	
	A,I

	11
	Able to work unsupervised


	
	
	A,I

	
	Qualifications;
	
	
	

	12
	Relevant Fitness Qualification (NVQ Level 2/Focus etc)


	
	
	A,I

	13
	First Aid Qualification


	
	
	A,I

	14
	Class Instructor Qualification (NVQ Exercise to music)


	
	
	A,I

	15
	Exercise Referral Qualification (Wright Foundation)


	
	
	A,I

	16
	REP Registered


	
	
	A,I

	17
	Numerate and Literate
	
	
	A,I


	
	Criteria
	Essential
	Desirable
	Assessment

	
	Other;
	
	
	

	18
	Calm under pressure


	
	
	A,I

	19


	Smart appearance and pleasant demeanour
	
	
	A,I

	20
	Ability to conduct small group exercise classes 
	
	
	A,I


	Prepared by:
	Jeff Jones

	
	

	Designation:
	Principal Operations Manager

	
	

	Date:
	April 2017
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Person Specification








