
SEFTON M.B.C.

Health & Wellbeing
Post                Operations Assistant
Post Grade:    SCP 10.
	Personal attributes required

(on the basis of the job outline)
	Essential (E)

Or

Desirable (D)
	Method of Assessment

Application form (A)

Interview (I)

References (R) 

	Qualifications

1. First aid Certificate


	D
	A & I



	Experience

1. Previous work within a leisure centre or the leisure industry.


	D


	A & I & R



	Knowledge

1. Able to demonstrate a knowledge and understanding of Health and Safety principles and procedures in leisure facilities.

2. Able to demonstrate a knowledge and understanding of good customer care. 

3. Knowledge of the leisure industry (e.g. who provides leisure facilities, how they are provided and why)

4. Knowledge of rules, regulations and bylaws that might apply in a leisure facility.
	D

E

D

E
	I

I

I

I

	Skills/Abilities

1. Able to communicate effectively.

2. Ability to follow emergency procedures and make sound judgements in potentially difficult or stressful situations.

3. Able to apply rules and regulations in order to properly control customer behaviour.
	E

E

D


	I

I

I

	Personal Attributes
1. Calm under pressure, confident and outgoing.

2. Smart appearance and pleasant demeanour.

3. Able to work as part of a team or on own initiative.
	D

E

D
	I

I

I

	Special Requirements

1. Attend staff meeting when required
	E
	I
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