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JOB DESCRIPTION


Service:		Regeneration & Housing

Location:		Magdalen House, Bootle/ Southport Town Hall

Post number:	24311

Section:		Housing and Investment Services

Team:			Housing Standards

Post:			Housing Compliance Officer

Grade:		G

Responsible to:	Housing Standards Manager

Responsible for:	There are no direct reports	


Job Purpose 

Work under the general guidance of the Housing Standards Manager and Service Manager – Housing and Investment, to implement and enforce the Selective and Additional (HMO) licensing schemes.
To support the implementation of the Council’s strategic private sector housing functions in relation to the Council’s Housing Strategy, with particular emphasis on improving the quality, condition and management of private sector housing especially where these link to the licensing of private rented properties.

To deliver the following outcomes
1. Provide a comprehensive and professional inspection service of private rented properties within the Selective and Additional (HMO) Licensing Designations 

2. To support the development and co-ordination of services to the Private Rented Sector with respect to Selective and Additional (HMO) Licensing.

3. To undertake enforcement action, using relevant legislation to ensure compliance the requirements of Selective and Additional (HMO) licensing.



Main Duties and Responsibilities:

The post holder will contribute to the delivery of a service plan, for their team, which will be managed through a performance framework.

The post holder will be required to:

1. To help implement the provisions of the Council’s housing strategies relating to private sector housing in particular the Council’s designations for Selective and Additional (HMO) Licensing.

2. Inspect private rented properties for compliance with selective/additional licensing requirements and effectively utilise housing legislation (relating to Selective/Additional Licensing) proactively and reactively in order to safeguard tenants, residents and neighbourhoods.

3. To fully engage with neighbourhood problem solving approaches (particularly in relation to low housing demand, Community Safety and ASB issues) and work closely with partners in order to coordinate activities to best meet the needs of communities.

4. To contribute to the development and implementation of an inspection programme for private rented properties in the Selective Licensing Area and HMOs in the Additional Licensing areas with a view to ensuring compliance with Licensing requirements and identifying and dealing effectively with unlicensed properties.

5. To investigate complaints/service requests/other notifications made to the Housing Standards team in relation to properties within the licensing schemes.

6. To liaise with Legal Services in the conduct of legal proceedings and act as an expert witness at the Residential Property Tribunal and at other formal hearings in relation to Housing Licensing legislation.

7. To advise landlords and/or agents on action required to ensure that their properties are brought up to the relevant statutory and scheme standards.

8. Liaise and consult with other services and external agencies such as the Fire Authority and other Local Authorities, etc.

9. To promote and advise on selective/additional licensing directly to Private Rented Sector landlords, owners, agents and tenants in Sefton and to publicise the scheme to all interests parties and the general public and where necessary take enforcement action to ensure compliance with Selective/Additional Licensing requirements.

10. To make recommendations as to whether individual licenses should be approved.

11. To review all individual licenses in accordance with the requirements of the scheme.

12. To foster and maintain good working relationships with landlords, managing agents, tenants, residents, community groups, businesses and other external and other stakeholders/external agencies.

13. To participate in staff and landlord training both as a trainer and trainee as appropriate.

14. To assist in the provision of an advisory service for licensed landlords and other stakeholders on matters relating to selective/additional licensing, tenancy management, harassment and eviction etc.

15. To keep up to date with relevant Government policy and legislations, particularly the implications of Selective/Additional Licensing of Private Landlords in the Housing Act 2004.

16. To undertake Health and Safety risk assessments as necessary.

17. Plan, organise and prioritise own workload and ensure that performance targets are met.

18. Carry out other duties of a similar nature commensurate with the grading of the post.




(1) Special Conditions

Attendance at evening meetings of the Council’s Committees and Resident or Interest Group meetings may be a feature of this post.

Dealing with very vulnerable clients, some with complex needs will be a feature of this post.

A casual car user’s allowance is available. 


(2) General

The post holder will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

The post holder will be expected to comply, observe and promote the equal opportunities of the Council.

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All staff are responsible for the implementation of the Health and Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

The Authority has an approved equality and diversity policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe and promote the equality and diversity policies of the Council.

Since confidential information may be involved with the duties of this post, the post holder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

Undertake, and participate in training, coaching and development activities, as appropriate.

Note: 	Where the post holder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  


Prepared By:	Neil Davies
	
Designation: 	Service Manager Housing & Investment Services

Date:		August 2017	



