PERSON SPECIFICATION

POST : Housing Standards Team – Housing Compliance Officer	Post No: 

Service : Regeneration & Housing			Team : Housing Standards
	
	
PERSONAL ATTRIBUTES REQUIRED
	ESSENTIAL (E)
OR
DESIRABLE (D)
	HOW
ASSESSED

	Qualification

GCSE English & maths Grades A-C or equivalent (or demonstrate experience)

Possession of the Certificate in Housing Health & Safety Rating System.

	

E


D

	

AF/I/C


AF/I/C


	Experience

     
Experience in inspection and surveying of premises for eg (assessment of  conditions/ maintenance/ refurbishment purposes).

Experience in the preparation  of concise accurate reports, statutory notices and / or  costing of schedules of work.

Experience of fire safety requirements in Houses in Multiple Occupation / Purpose built flats.  

Previous employment in an enforcement role

Experience of using a Windows based Computer package and programmes (e.g.) Word, Excel, etc

Experience of dealing with the public or providing services to customers
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	Knowledge / Skills / Aptitudes
Skills
 Interpersonal and communication skills enabling effective communication of complex and contentious information with  a diverse range of individuals, including, professionals, Elected Members and the general public.

Ability to work effectively as part of a team with the minimum of supervision and to use own initiative.

Computer literate including knowledge of “Flare” or similar databases

IT skills including use of spreadsheets and data inputting

Knowledge
Knowledge and understanding of housing licensing schemes and delivery of inspection programs.

Knowledge and understanding of Housing legislation and it’s use in enforcement processes

Aptitudes
Ability to provide frontline support to enable positive representation of service or team.

Ability to exercise advisory, guiding, negotiating or persuasive skills in order to encourage others to adopt a particular course of action.
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	Special Requirements

Full driving licence with access to own car for business purposes

Willingness to work outside normal office hours as and when required
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