


SEFTON METROPOLITAN BOROUGH COUNCIL
JOB DESCRIPTION


	Directorate:
	Adult Social Care 
	Location:
	Any location within the Borough

	
	
	
	

	Department:
	Strategic Commissioning  
	JE No: 
	A4836

	
	
	
	

	Section:
	Children’s Commissioning
	
	

	
	
	
	

	Post:
	Children’s Placement Officer

	Grade:
	H



Responsible To:	Team Manager Children’s Placement & Commissioning and Deputy Team Manager Children’s Placement & Commissioning 

Responsible For:	N/A

JOB PURPOSE

· The post holder will facilitate safe, value for money placements for Sefton Children in care through both the internal services and the commissioning of external provision

MAIN DUTIES

· Identify and arrange residential, fostering, supported accommodation, short break placements for vulnerable children and young people following a social work assessment.

· Work with Council Services and Independent Providers to find appropriate placements which meet the needs of individual children, ensuring that quality and safety checks are completed, negotiating and brokering individual arrangements with Providers.

· Participate proactively in decisions in respect of placement matching for individual children and the delivery of good outcomes, quality service and value for money.

· Respond positively and professionally to referrals from Social Workers, ensuring the quality of information enables the identification of placements that meet the child’s or young person’s assessed needs.

· Work on your own initiative, responding to referrals for placements by quality assuring them and providing robust challenge as necessary to social workers to drive up the quality of referrals and maximise the opportunity for identifying the best placement for children and young people.

· Receive, screen and track progress of referrals providing updates to social workers regarding placement finding activity.  This includes identifying key information within a child’s referral and comparing it to the suitability of available placements.

· Work in partnership with Children’s Social Care in the care planning process, facilitating complex negotiation of care packages with providers and stability of placements.

· Contribute to the development and implementation of systems which ensure the continual monitoring of the quality of service provision.

· Progress check and chase action on referrals, liaising with Social Workers and Team Managers as necessary to ensure placements are made in line with the young person’s timescales.

· Ensure there is a continual information exchange within the Placements Team and with other staff including commissioners, social workers, finance, providers, procurement and attend operational meetings with all parties as required.

· Ensure the most effective use of internal resources in meeting the placement needs of children and young people and that arrangements are communicated to all parties. Working with the Deputy Team Manger and the Duty Fostering Social Worker to scrutinise internal foster carer capacity and availability.

· Ensure that placement services safeguard and protect children and young people through robust checks and enquiries. Undertake due diligence at the point of placement offer by sourcing and interpreting information on the offer to support social workers with their matching decision.

· Negotiate with fostering and residential providers about additional services or staffing required to support placements and to provide evidence of the requirement for this with the child’s social workers. To formalise additional arrangements through an Individual Placement Agreement Variation with clearly specified outcomes and review timescales.

· Collate and assess information on the placement match in consultation with the child’s social workers. To support in ensuring that the health, education and care needs of children and young people are fully considered in the placement matching process, liaising with the relevant professionals as needed and identify any gaps in how the child’s needs may be met by the placement.

· Utilise the contracting and call off arrangements using the Liverpool City Regional Framework Agreements for Children’s Services to ensure these are in accordance with relevant contractual terms and conditions and financial rules and formalised through completed IPA within agreed timescales. 

· Facilitate the spot purchasing of services with providers not on regional frameworks on occasions when children and young people’s needs cannot be met through framework arrangements. To undertake due diligence checks on these providers and to formalise these with appropriate IPA documentation in agreed timescales.

· Secure the best service options for children and young people whilst ensuring value for money for the Council.

· Attend placement planning meetings as required.

· Ensure that safeguarding and quality concerns relating to children’s placements are communicated to the Deputy Team Manager as a priority and assist with enquiries into those concerns as required by the relevant lead officer to safeguard children and young people.

· Be alert to any contractual issues and to ensure that the Deputy Team Manager is informed of concerns, being aware of potential areas for complaint and liaising with relevant officers on matters arising through the complaint’s procedure.

· Work proactively and on your own initiative responding to unanticipated problems and changes in the search criteria or timescales, escalating any concerns to the Deputy Team Manager as required.

· Respond to requests for placements on both a planned and emergency, same day basis, liaising with social work staff and providers as required.

· Ensure that all relevant steps on LAS are updated once placements have been made and appropriate notifications made to other local authorities where children are placed.

· Take responsibility for personal development including participation in team meetings, supervision, performance reviews and identifying learning and development needs.

ORGANISATION CHART

To be added following decision re positioning


SPECIAL CONDITIONS (if applicable)

There may be a requirement to work outside normal office hours from time to time.  






GENERAL:

This Job Description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

The post holder must ensure that confidentiality of all information is maintained and that working practices comply with the provision of the Data Protection Act 1998 and General Data Protection Regulations (May 2018).

The post is customer-facing therefore you must have the ability to fulfil all spoken aspects of the role with confidence through the medium of English.

This post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974 by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975.  You are therefore not entitled to withhold information about convictions which for any other purposes are ‘spent’ under the provisions of the Act and any failure to disclose such convictions could result in dismissal or disciplinary action by the Authority.  Any information given will be completely confidential and will be considered only in relation to the positions to which the Order applies.

All staff have a duty to take care of their own health and safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

The Authority has an approved equality policy in employment and copies are available to all employees.  The post holder will be expected to comply with, observe and promote the equality policies of the Council.

	Note: 	Where the postholder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  



Prepared by:
Name:			Carol Cater
Designation:		Service Manager (Commissioning)
Date: 			November 2021


PERSON SPECIFICATION 

	Personal Attributes Required
(considerations)
	Essential (E)
Or
Desirable (D)
	Method of Assessment
(suggested)

	EXPERIENCE/QUALIFICATION

· Experience of working within Children’s Services, preferably within a Placements Setting
· Experience of developing positive working relationships with internal and external service providers and other professional colleagues
· Experience of and commitment to the use of IT systems 
· NVQ Level 3 Business Administration or Social Care equivalent

	

E


E

D

D
	

A/I


A/I

A/T

A/C/I

	SKILLS/KNOWLEDGE/APTITUDES

· Understanding of how to safeguard and support positive outcomes for children and young people
· Ability to work in accordance within a commissioning framework and financial and contract rules and regulations, securing value for money for the Council
· Ability to plan work, manage conflicting deadlines and work to tight timescales 
· Awareness of legislation, guidance, theory and best practice relevant to the post
· Ability to identify situations of concern and take prompt action
· Ability to work as a member of a team and on own initiative
· Ability to communicate effectively with a range of people, including social workers, senior managers and independent service providers, face to face, over the phone and in writing  
· Ability to influence and negotiate effectively to secure the best outcomes for children and young people
· Ability to work effectively in partnership with a wide range of stakeholders and to maintain productive working relationship’sKnowledge of developing commissioning strategies and/or contract management approaches delivered through effective and successful partnership working. 
· Ability to work on own initiative and to think creatively innovation, to think creatively, providing solutions to placement finding challenges 
· Excellent organisational, interpersonal and communication skills
· Ability to use a wide range of office technology and software packages including Word, Excel and Outlook
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	SPECIAL REQUIREMENTS


	
	

	Prepared by: Carol Cater
	AF
	= Application Form

	Date:  November 2021
	I
	= Interview

	
	T
	= Test

	
	P
	= Presentation
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