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St. Oswald’s Church of England Primary School
Pastoral Support Mentor
Location: St. Oswald’s Church of England Primary School, Ronald Ross Avenue, Netherton, Bootle. L30 5RH
Contract: Permanent
Hours: 22 hours per week
Scale: F12-19
The position starts on 1st September 2025, subject to candidate availability. 

MAIN PURPOSE OF THE ROLE: 
Pastoral Support Mentor required to work across the school with families and pupils from Nursery to Year 6. The PSM is a demanding and busy position in our school, which incorporates a number of roles:

· To work as part of our safeguarding team as a Designated Safeguarding lead and be responsible for supporting families in Early Help.

· Promote good behaviour and attendance for all, by monitoring and managing whole school attendance.

· To work directly with identified individual or groups of pupils to help overcome barriers to learning through mental health support.

· To liaise with parents, appropriate agencies, and the wider school community to provide support for those in need.

· To provide support to the school working on specific priorities focusing on parenting support 

· To work flexibly as part of the wider pastoral support for children and families at St. Oswald’s CE Primary.

CONTEXT OF THE JOB: 
A Pastoral Mentor will play a key role in providing a supportive service to all pupils and their families in school whose difficulties are providing significant barriers to learning. Pastoral Mentors provide a complimentary service to both staff in school and external agencies. 
Key Tasks:-

Attendance

1. Contributing to policies and practice which promote good attendance and engagement by pupils.

2. Following school procedures to contact families and provide support where appropriate to improve attendance and punctuality. 

3. Liaising with School Attendance Worker and implement strategies to improve pupil attendance & punctuality. 

4. Keeping up-to-date records and monitoring attendance records to ensure timely intervention.

DSL

It is essential to keep records and all documentation pertaining to meetings/contact with children and young people and their families; and to undergo regular safeguarding training.

1. To act as a designated safeguarding lead, working with agencies to support the safeguarding of all pupils.

2. Recording of all Early help meetings, liaising with external agencies; attending meetings; completing Safeguarding concern referral forms; liaising with parents and teachers; monitoring pupils at risk;

3. Maintain and update Vulnerable pupil register and liaise with SLT regarding case loads.
Pupil Mental Health / Wellbeing support
Work alongside the well-being team to provide support for pupils who are struggling with mental health or their well-being through:

1. Delivering Draw and Talk

2. Deliver ELSA sessions to pupils who need it

3. Liaise with Sefton Mental Health Support team for targeted pupils.

Parent Support
To provide support for parents/families who are struggling for various reasons and utilise what is available for them through links with the local well-being centre, local charitable organisiations, support centres and external agencies.

1. regular communication with parents; signposting parents to help; preventative and early intervention activities; Early Help Lead;
2. Promote the self-esteem of parents/carers to help them to maximise their own personal and interpersonal skills, which will enable them to respond to family needs by communicating openly and to provide good parenting.
3. Share information on practical and parenting skills, identifying need for support including how to meet the emotional needs of children (e.g. setting boundaries and consistent discipline).
4. To provide impartial information or referrals to parents about schools and relevant local services available to parents, children and families including those provided by education, social care, youth justice, childcare providers, the voluntary sector and others.
5. Work alongside staff and Governors to promote the Parent and Friends association in organising events to raise funds for the PFA.

6. Liaise with other pastoral support workers and school staff on accessing local programmes and services.

Person Specification
· Excellent time management and organisational skills

· Knowledge of safeguarding and child protection issues

· Trained DSL or willingness to attend training as soon as possible.

· Ability to travel to attend meetings/CPD as required.
· Ability to deal with difficult/sensitive situations

· Ability to handle confidential information

· Organisational abilities and accurate record keeping skills

· Trained in the use of CPOMs and Arbor or willingness to attend training as soon as possible.

· Previous experience of working with children and families in the public, private or voluntary section.

· Excellent communication, listening and observation skills.

· Ability to work within a team

· Ability to facilitate groups

· Ability to facilitate parenting skills

· Good inter-personal skills

· Previous experience with inter agency working (Health/Social Services etc.)

· Sound knowledge and understanding of child growth and development

· Knowledge of the parenting needs of children

· Understanding of diversity and anti-discriminatory practice
· Knowledge of special educational needs

· Experience of working with pupils in the Primary phase.

· Experience delivering well-being programmes such as Draw and Talk or ELSA

· Local knowledge of resources within area
This job description sets out the duties of the post at the time when it was drawn up.  Such duties may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence due to the nature of working with children and families in a school environment and cannot of themselves justify a reconsideration of the grading of the post. 
In order to deliver the service effectively, a degree of flexibility is needed and the post holder may be required to perform work not specifically referred to above.  Such duties, however, will fall within the scope of the post, at the appropriate grade. 

The position is subject to an enhanced CRB check and satisfactory references.
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