	Post title:
	Start for Life Community Co-ordinator

	Grade:
	G
JE Reference A5111

	Responsible to:
	Family Hub Manager

	Staff managed:
	None

	Directorate:
	Children Services

	Service:
	Children’s Services 

	Date of issue:
	August 2024



	Job Context 
· The best start for life: a vision for 1001 critical days policy emphasises that children’s earliest life experience impacts their future outcomes. It is therefore essential that families get the support they require at the earliest possible opportunity. 
· In Sefton, children and young people living in the most deprived areas have poorer outcomes across a vast range of indicators including obesity, oral health, teenage pregnancy, educational attainment, and low birthweight, which continue across the life course and leads to poorer outcomes in adulthood (Child Poverty Strategy, 2022).  As such, strengthening and better integrating the offer for our children will lead to improved outcomes and mitigate health inequalities.
· Sefton believe that children are ‘ready to learn’ when they are resilient and confident, with a keenness to learn and effective personal and social skills. Therefore, co-ordinating the start for life offer is crucial to how we move forward. 
· The role is to support the delivery of key priorities across the Early Years Team, Family hubs and Public Health to ensure that families with children 0-5 can access consistent evidence-based advice about their child’s development and approaches to parenting – within community venues and also community-based play sessions. 
· This role will involve working collaboratively with teams, ensuring clear and consistent messaging across the local authority, schools, families, childcare providers (including private day nurseries, preschools/playgroups, childminders), community and voluntary organisations, Family Hubs, maternity services and the 0-19 Team (including Health visitors).
· There are no budget holding or income generation responsibilities as part of the role. 
· This post will be subject to an enhanced Disclosure and Barring Service check
· The post is based within the Family Hubs, though co-ordinating messages across start for life touch points e.g. Early Years, Family Hubs and Public Health. 
· The post holder will be required to travel across borough to fulfil the post requirements. 
· The post is permanent




	Job Purpose

To support the delivery of key priorities across the Early Years Team, Family hubs and Public Health to ensure that families with children 0-5 can access consistent evidence-based advice about their child’s development and approaches to parenting across a range of community-based venues and services, including private day nurseries, preschools/playgroups, childminders, community and voluntary organisations, Family Hubs, maternity services and Health visitors.



	Main Duties
		· To support the delivery of Sefton’s approach to ‘Ready to learn’ with children and families and key stakeholders. 
· To actively promote key messages related to under 5’s, in relation to their development, health and wellbeing.    
· To share information about, signpost and refer to key organisations who can support parents, carers, and families with children 0-5. 
· Encourage families to become involved in their communities including providing support to participate as a volunteer or consider a career working with children 
· To support with co-ordination of volunteer programme 
· To promote existing activities for under 5’s in Sefton and support the set up and delivery of new provision which offers family play and learning opportunities. 
· To ensure stakeholders understand their responsibilities in keeping children and families safe and reporting safeguarding concerns appropriately. 


· 

	Operational management:
	· To promote, share and model Sefton’s approach to ‘Ready to Learn’ for children, families and those working in community settings and Family Hubs. 
· To undertake the mapping of current baby and toddler, family, play and learning sessions across the borough and identify gaps in provision.  
· To promote the availability of sessions to parents and carers and key stakeholders. 
· To consult with parents/carers, providers and children about their parenting needs and what information and support is required. 
· To work collaboratively within the local authority and with key external agencies and community representatives to ensure joined up partnership working to meet individual needs of children and families. 
· To contribute to the development of cross-sector networks and support their effectiveness.
· To meet specified programme targets within agreed timescales and contribute to Service Improvement plans. 
· To build new relationships and strengthen existing relationships across the local authority and partners to meet the programme aims.
· To work collaboratively with colleagues and partners with shared motivation to ensure that the right support is available for families. 
· To lead a programme of delivery and develop the skills and capacity of the workforce and parents including training. 
· To advise and support providers of Early Play and support sessions of their responsibilities regarding keeping children safe and reporting safeguarding concerns.
· To support providers to engrain public health messaging applicable to 0–5-year-olds into their delivery, which will support children to be ready to learn.
· To work with the wider team to deliver key messages regarding trauma informed practice and to promote Sefton’s vision for this in all engagement with community, voluntary and council run groups and families.  

	Resource management:
	· To support the management and delivery of any grant funded initiatives that are allocated to the local authority as appropriate. 
· Meet personal performance targets as set and agreed 
· Contribute to wider and organisational performance targets.
· Be proactive and respond to policy changes and external factors that may impact on the local authority’s statutory duties e.g., The expansion of Early Years childcare and Wrap Around. 

	Partnerships:
	· Effective engagement with providers, parents and carers to support high quality provision for 0-5 year olds and learning opportunities to families.  
· Work collaboratively and proactively with local authority colleagues and key external agencies such as Department for Education, Early Years, Public Health, Maternity Services, Social Care, Voluntary and charitable organisations. 
· To support early play and family support provided through positive partnership working. 
· To represent the Council’s interests at multi-agency events.
· To work in partnership to improve educational, health and life outcomes for all children. 

	Communications:
	· To communicate the 0-5 offer through existing channels to the public, 
· To establish and develop good working relationships with colleagues, service providers and key external agencies.
· The ability to communicate clearly and effectively using a range of methods.
· To attend regular inter-service meetings to ensure effective co-ordination of activity within required timescales and that information known by colleagues is up to date and comprehensive. 
· Support maintenance of clear and accurate records and information systems to meet performance reporting requirements and support analysis of data. 

	Systems and information:
	· Ability to use ICT appropriate to the role e.g., Excel, Word, Teams, SharePoint 
· Ability to communicate clearly and effectively using a range of methods.
· Comply with the Council’s policies and supporting documentation in relation to data protection, information security, confidentiality and data sharing protocols and procedures.
· To analyse data and information produced and produce reports as required.

	Safeguarding:
	· To promote the safeguarding and welfare of children.
· Ensure services are developed and delivered to promote inclusion and equal opportunities.
· Ability to recognise and respond to safeguarding issues in line with relevant policies to ensure the welfare of children. 





	Person Specification:
	

	Essential
	Desirable

	Knowledge and Experience
· Understanding of current legislation and of key national policies relevant to start for life, childcare and working with families. 
· Understanding and knowledge of safeguarding practice.
· Experience of working with families.
· Experience of collaborative working with a range of practitioners and agencies.
· Qualified to Level 3 in a relevant Early Years qualification.
· Evidence of continuous professional development. 
	Working knowledge of policies and responsibilities required for setting up baby and toddler groups. 

Working knowledge of SEND Code of Practice, Equality Act and the Children and Families Act.


	Occupational Skills
· Ability to work flexibly according to the needs of the service.
· A high level of personal drive and commitment to excellent customer care.
· Strong interpersonal skills.
· Ability to work on own initiative and as part of a support team.
· Ability to use data to develop and monitor provision.
· Ability to make decisions and solve problems to meet operational targets involving devising solutions and prioritising the resources available.
· Ability to meet agreed objectives and delivery targets by the effective use of resources.
· Ability to work collaboratively with a range of practitioners, professionals, and services.
· Ability to promote inclusion and equal opportunities.
· Ability to recognise and respond to safeguarding issues in line with relevant policies.
· Ability to manage workload as required to work to timescales and changing priorities.
· Ability to assimilate new initiatives, technology and software and interpret information
· Ability to manage change with a positive approach.
· Willingness to travel across the county as dictated by the needs of the service.
· Ability to maintain accurate records.
· Ability to communicate clearly and effectively using a range of methods.
· Good literacy and numeracy skills equivalent to NVQ Level 2.
· Ability to use ICT appropriate to the role.
· Ability to work effectively remotely from home or from an office base to provide the best service.
	Experience of leading and managing quality baby and toddler groups, play sessions for families. . 
Experience of working within Family Hubs with a focus on Start for life.
Experience of Public Health priorities associated with Start for Life  
Experience of evaluating, monitoring and improving service quality.
Experience of project management.
Experience of working with volunteers

	Professional Qualifications
Level 3 qualification relevant to the post 
	
Advanced level qualification relevant to the post (Level 4/ Foundation degree/ degree level or equivalent)

	Other Requirements
· Ability to travel around the Borough.
	



