SEFTON COUNCIL – SOCIAL CARE AND WELLBEING DIRECTORATE

Adult Social Care Department

JOB DESCRIPTION

	Post:
	Refurbishment Technician

	Post Number:
	0016282

	Team:
	Community Equipment Stores

	Location:
	Aintree Racecourse Business and Retail Park

	Grade:
	E 


	Responsible to:
	Store Supervisor

	Responsible for:
	N/A


JOB PURPOSE

To assist in providing an effective equipment loan service to disabled people of all ages including children, this is so they can maintain their health and independence, to carry out the refurbishment and repair of all items which are returned to stock, make sure they are cleaned and serviced correctly. 

MAIN DUTIES

1. Undertake daily maintenance, checking and repair of returned loan equipment, replacing parts as required.  Undertake safety checks   Ensure stock is controlled and located in store ready for re-issue.
2. Identify and correctly record when items should be decommissioned.  This involves interaction with the Service’s database.
3. Liaise with suppliers to obtain training and advice to ensure equipment is working correctly and that any replacement parts are identified and obtained.
4. Ensure returned items have been thoroughly decontaminated by the cleaning team and are of a standard and quality for re-issue.
5. Follow all infection control procedures.
6. Take responsibility for maintaining a safe workspace for the benefit of self and colleagues.
7. Assist the store supervisor in any other stores related duties as required.
8. Participate in stock checks including annual stocktake as per stores supervisor requirements
9. Respond to telephone calls and assist visitors to the Community Equipment Service as necessary.

10. Participate in supervision, developmental or training activities as required.

11. As a team member, co-operate and assist in tasks to ensure the smooth running of the service at all times.

12. Undertake any other duties from time to time, to meet the needs of the service, appropriate to the grade.
13. To ensure that client information data is lawfully gathered, accurate, up to date and only divulged in accordance with GDPR and the local government common law duty of confidentiality.  Failure to apply these duties can lead to the individual or the Department facing court proceedings.
GENERAL

This job description is a representative document.  Other reasonable similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All employees are responsible for the implementation of the Health and Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

All employees are expected to be committed to the Equality and Diversity policy and assist in removing the barriers to service delivery and employment to enhance a positive equality culture.

	Date:
	July 2025

	Name:
	Grant Jones 

	Designation:
	Stores Supervisor 


Person Specification
	Personal Attributes Required
	Essential E)

Desirable(D)
	How is this measured?

AF = Application

I = Interview

	Qualifications

1. Portable Appliance testing Certified (PAT)

2. Experience of LOLER testing of patient handling equipment
 
	D

D
	                     AF/I
                     AF/I

	Experience

1. Inspecting and repairing nursing equipment and aids to daily living.

2. Working as part of a team.

3. Reading and understanding instructions.
4. Working in an infection control environment.

5. Working in a busy store/warehouse environment
6. Dealing with suppliers/manufacturers to obtain advice and training
7. Fitting & repairing community equipment to service users/patients homes.

8. Working in a Social Services/NHS/voluntary environment.
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	Skills / Knowledge / Aptitudes

1. Practical knowledge of community equipment    used by the chronically sick and disabled.

2. Good team player.

3. Ability to plan and prioritise workload to meet deadlines.

4. Health & Safety awareness.

5. Good verbal communication skills with peers, professionals and the public.
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	Other

1. Should be physically fit, able to load/unload vehicle & lift equipment.

2. Understanding of and a commitment to equal opportunities.
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