SEFTON METROPOLITAN BOROUGH COUNCIL

JOB DESCRIPTION

Service:	Highways & Public Protection				Location:Hawthorne Road Depot (Agile)

Department:	Public Protection 	 		Post No:	05822

Section: 	Pest Control 

Post:		PEST CONTROL OFFICER 

Grade:		Grade F
													 

Responsible to:		Senior Pest Control Officer
													 

JOB PURPOSE

To provide safe and effective treatments for the eradication of pests, including public health pests and nuisance pests within Council premises.

MAIN DUTIES

1. Respond to complaints/requests for service in respect of infestations of pests, undertaking the duties in line with the planned schedule of work.  This includes requests relating to public health pests, pigeons and filthy and verminous premises.

1. To undertake safe and effective treatments, including drains, sewers and re-visits of premises, in respect of all pests.

1. To safely prepare, mix and use pesticides in accordance with health and safety requirements.

 
1. To support the integrated pest management approach to pest control including, surveying of the Borough, street surveys and the identification and rectification of minor defects.

1. To maintain appropriate records daily including records of treatments and completion of risk assessments. To produce reports and give advice / recommendations on the activities of the pest control team including proofing of premises. Undertake routine administration duties and give advice to members of the public, businesses and Elected Members in relation to the work of the Team.


1. To prepare/give evidence/advice, attend court/formal hearing/inquiries associated with the work of the section.

1. To undertake disinfections of premises, including filthy & verminous premises and those from which dead bodies have been removed.


1. To ensure that all Health and Safety procedures are followed in relation to the operation of the Pest Control Service, such as the safe use of poisons, and that all equipment provided (e.g. telecommunications equipment, vehicles, protective clothing/equipment etc.) is safely used and properly maintained.

1. To use and maintain a Council provided van in accordance with the Councils Code of Practice for Vehicle Users.

1. Take part in the promotion of the Pest Control Service.


1. To undertake relevant training and support the training of other Officers in relation to Pest Control activities, as directed. 

1. To support the Councils emergency response with particular reference to pest related matters.

1. Participate in effective employee relations and undertake appropriate Departmental & Mandatory Training Courses to improve effectiveness in tasks set.

QUALIFICATIONS AND EXPERIENCE

(Please see attached Person Specification).

SPECIAL CONDITIONS (if applicable)

The ability to cope with the physical demands of the job and the ability to climb ladders to an acceptable height outside premises and inside roof spaces.
There will be a requirement for the post holder to undertake work outside normal office hours as required by the demands of the service.
The post may be requested to undertake emergency work on a call-out basis.
Current Full Driving Licence.

The post holder will be expected to safely use the vehicle provided.

GENERAL:

The post holder will be expected to comply, observe and promote equal opportunities of the Council.

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time, commensurate with the general character of the post and it’s grading.

All staff are responsible for the implementation of the Health & Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

Prepared by:	Name:			Mr Steve Smith

		Designation:		Environmental Health & Trading Standards Service Manager
					
					Highways & Public Protection Service 

		Date:			1st July 2025

