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Job Description 
	Job Title
	Birkenhead Park Operations Co-Ordinator

	Grade
	PO1

	Reporting To
	
Birkenhead Park Strategic Manager

	JD Ref
	OPS0016P(B)



	 
Purpose
Lead on all day-to-day operations of Birkenhead Park through management of the estate management team and visitor services team, with support from Friends groups and other organisations, ensuring that the park is well-used by stakeholder groups and events; and remains in a high-quality state of maintenance as befitting a World Heritage Site. Deliver and implement the key objectives as set out in Birkenhead Park’s Management Plan, relating to its development including income generation, landscape changes and planting schemes.
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
Birkenhead Park Operations Co-ordinator specific duties & responsibilities:
· Contribute to the development of the Birkenhead Park Management and Development Plans and lead on the delivery and implementation of the Birkenhead Park Management Plan.
· Management of the Birkenhead Park Estate Management and Visitor Services Teams, carrying out people management of staff in line with Council policy and procedures, adhering to standards including identifying and delivering specified on the job training and staff development to increase the section’s effectiveness.
· Management of the Birkenhead Park Estate Management and Visitor Services Teams, carrying out people management of staff in line with Council policy and procedures, adhering to standards including identifying and delivering specified on the job training and staff development to increase the section’s effectiveness.
· Management of all buildings and visitor facilities within Birkenhead Park, ensuring their safe operation, regular inspection and testing of safety equipment.
Communication, Engagement and Training: 
· Represent the Parks and Countryside Service within the Council and with external organisations. 
· Ensure that all staff, stakeholders, and user groups relating to Birkenhead Park are briefed in relation to Council-wide communications and matters/projects relevant to Birkenhead Park and manage expectations of different stakeholder and user groups.
· Responsible for all Health and Safety issues on site in line with Council Policies including the management of Hand Arm Vibration (HAVS), noise control and personal protective equipment (PPE)
Data Analysis and Decision-Making: 
· Responsible for the monitoring and implementation of day-to-day inspection, maintenance and effective record keeping, ensuring efficient and safe operation at all times.
· Make decisions in relation to resources including budgets, staffing, equipment and projects in order to provide good quality parks and associated services in ways which make best use of available resources and maintain or increase customer satisfaction.
· Monitor and review financial performance including delivering and maintaining cost effective service within budget allocated and management of the Birkenhead Park annual maintenance budget.
· Respond to correspondence and take responsibility for resolving complaints and enquiries relating to Birkenhead Park in a timely manner.
· Responsible for the annual submission for the Green Flag/Green Heritage Award and other relevant accreditation/quality assurance schemes.
· Assist in the exploration, development and submission of funding bids to support the continued restoration, repair and development of Birkenhead Park and its community
· Preparation of committee reports and attendance at committee as required
· Make key decisions within delegated authority and undertake necessary negotiations in order to resolve any conflicting issues.
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· HNC/HND in the Park Management Sector or equivalent qualification and experience.
· Desirable - A degree level qualification in a relevant subject area (e.g. Landscape design, conservation, management etc.) or equivalent qualification or experience.
· Desirable - Completion of Wirral Parks and Countryside Career Pathway training in Park Management or equivalent.
Knowledge & Skills
· Understanding of heritage, conservation, land management and listed garden requirements
· Good interpersonal and communication skills, both written and verbal.
· The ability to form, build and maintain strong, effective working partnerships with other Council teams, the local community and external agencies.
· Strong networking and stakeholder management skills including presenting reports to committee and addressing public meetings.
· Ability to work with Council staff, public agencies, voluntary organisations and build strong and effective partnerships.
· Computer skills including reporting writing, formatting spreadsheet use to process data and presentation building.
· Knowledge and awareness of health and safety and security issues.
· Analyse data, write reports, plans, policies, and work programmes.
· Able to give talks and organise events.
· Knowledge and awareness of horticultural techniques.
· Knowledge and understanding of World Heritage Sites and their management requirements.
· Desirable – Knowledge of community development.
· Desirable - Ability to apply consideration and give recommendations to achieve value for money, efficiency, and long-term financial sustainability.
· Desirable - Knowledge and experience of working with contractors and external service providers undertaking construction, landscape or maintenance operations in public green spaces.
Experience
· Project management skills and experience, including the ability to co-ordinate and lead teams as required.
· Experience of working to tight deadlines with the ability to work under your own initiative, prioritise workload and complete tasks within required time.
· Experience of carrying out site surveys and building inspections.
· Financial management skills including knowledge of financial reporting and forecasting and embedding financial considerations.
· Experience of managing and monitoring budgets.
· Experience of using procurement systems to purchase goods and services.
· Experience of managing, developing, and promoting parks and other green spaces with a knowledge of green flag and other award schemes.
· Desirable - Evidence of visitor management and interpretation training.
· Desirable - Experience of one or more parks and countryside specialisms.
· Desirable - Previous experience in managing heritage parks or visitor attractions.
· Desirable - Experience of contract management including writing and reviewing specifications, ordering and supervision of work and effective handling of contract issues.
Additional Information 
· Ability to travel across the Borough and work from various locations. 
· Work hybrid, with a flexible working approach to accommodate service needs.
· Expected to work from a fixed location (subject to change).
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.


Health & Safety Considerations: Select/delete as appropriate from the list below:

· Moving or handling heavy loads
· Working shifts
· Working with skin irritants /sensitisers
· Working with chemicals (industrial or cleaning) 
· Working at Heights
· Working with vibrating equipment / tools 
· Exposure to Noise (>80dbA)
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week) 
· Driving duties
· Contact with latex
· Exposure to persons with challenging or aggressive behaviour
Approved By: Darran Marquiss
Date Of Approval:15th July 2025
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