SEFTON METROPOLITAN BOROUGH COUNCIL

JOB DESCRIPTION

Department: 
People Directorate



Location: 
Various
Division:       
Communities




Post No: 
Various
Section:       
Leisure




Job Evaluation Number: 
1051
Post:            
Casual Fitness Instructor 

Grade:          
Band D (SCP 5-6: £25,583 – 25,989) (Hourly Rate £13.63 - £13.84)
Responsible To: 
Operations Manager, Senior Operations Manager
Responsible For: 
All customers and visitors using the Fitness Suite and associated facilities
JOB PURPOSE

	1. To be part of a team of Fitness Instructors, supporting, motivating and ensuring the safety of customers and visitors who use the fitness suite and associated facilities. conduct health checks, inductions, Synrgy classes and prescribe safe and effective programmes for member and users.  
2. To actively promote the facility and the membership options to our customers and visitors.




MAIN DUTIES

	
	1. Ensure a friendly and professional atmosphere, ensuring public are adequately supervised at all times.
2. Ensure that all members have received a sufficient induction and that all paperwork is completed in line with current procedures.
3. Ensure at all times a high standard of cleanliness, maintenance of the Fitness Suite.
4. To review and update all customers programmes.
5. To cover health and fitness classes as and when required.
6. To report any damaged pieces of equipment to the Operations Manager.
7. To assist in the upkeep and maintenance of the building by following approved repair and maintenance procedures.
8. To Actively promote the membership packages and encourage customers and visitors to join as full paying members.
9. To keep up to date with changes in trends within the fitness industry.
10. To manage and promote the concept of health and fitness and extract information regarding usage.
11. To work closely with the Active Lifestyles Referral team to ensure the referral scheme is delivered to the highest possible standard.
12. To ensure that all adequate promotional literature is in place to promote activities and special offers, using a sales orientated approach.
13. Support other members of the centre / section with projects and initiatives that relate to the Active Sefton Programmes.
14. Be aware of and committed to equal opportunity principles and comply with the Council’s equal opportunity procedures.
15. Be aware of Health & Safety principles and comply with the Council's Health & Safety Procedures.
HEALTH & SAFETY
All staff are responsible for the implementation of the Health and Safety Policy in so far as it affects them, their colleagues and others who may be affected by their work. The post holder is expected to monitor the effectiveness of the Health and Safety arrangements and systems to promote appropriate improvements where necessary.  




METHOD OF WORKING

The post holder will be expected to:
	
	1. Exhibit the highest standards of professional behaviour, creating harmonious working relationships across all areas based on mutual trust and respect.

	
	2. Take an active part in appraising their own work against agreed priorities and targets, in accordance with the department’s management supervision guidelines and service review process. 

	
	3. Undertake appropriate training, coaching and development opportunities associated with the duties of the post.
4. Use appropriate management information systems and information technology system whilst maintaining confidentiality and observing date protection guidelines.




ORGANISATION CHART

Available upon request. 

SPECIAL CONDITIONS

1. Casual hours will include working evenings and weekends.

2. The Council operates a no-smoking policy.
3. Enhanced DBS clearance is essential for this post. The post you are applying for is exempt from the Rehabilitation of Offenders Act 1974 
GENERAL:

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

All staff have a duty to take care of their own health and safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

The Authority has an approved equality policy in employment and copies are available to all employees.  The post holder will be expected to comply with, observe and promote the equality policies of the Council.

Note: 
Where the postholder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  

Prepared by: 
Steven Cushion
Designation: 
Development Manager

Date: 

        October 2025
PERSON SPECIFICATION 
Post:
Casual Fitness Instructor


Post No: Various
Department: People Directorate 


Division:  Communities 
	Personal Attributes Required

(considerations)
	Essential (E)

Or

Desirable (D)
	Method of Assessment

(suggested)

	QUALIFICATIONS/TRAINING

	1. Relevant Fitness Qualification (NVQ Level 2/Focus etc)
	E
	A/I/C

	2. First Aid Qualified.
	D
	A/I/C

	3. Class Instructor Qualification (NVQ ETM, Les Mills)
	D
	A/I/C

	4. GP Exercise Referral Qualification (Wright Foundation or Gayton YMCA/Fit)
	D
	A/I/C

	5. Numerate and Literate
	E
	A/I/C

	6. Evidence of continued professional development.
	D
	A/I/C

	EXPERIENCE

	7. Experience of working in a similar environment
	E
	A/I/R

	8. Marketing fitness facilities to a wide range of users
	E
	A/I/R

	9. Supervising a diverse group of users
	E
	A/I/R

	10. Managing a database and keeping confidential records.
	D
	A/I

	KNOWLEDGE OF:

	11. Good knowledge of local and national trends and health strategies
	E
	A/I

	12. Knowledge of various types of fitness equipment 
	E
	A/I

	SKILLS

	13. Excellent interpersonal skills allowing you to deal with customers in a caring, friendly manners
	E
	A/I

	14. Ability to motivate customers
	E
	A/I

	15. Ability to work on own initiative 
	E
	A/I

	ABILITY TO:

	16. Adapt to change.
	E
	A/I

	17. Work Unsupervised 
	E
	A/I

	OTHER

	18. Calm under pressure
	E
	A/I

	19. Smart appearance and pleasant demeanour
	E
	I

	20. Ability to conduct small group exercise classes
	D
	A/I


	Prepared by: Steven Cushion 

	AF
	= Application Form

	
	I
	= Interview

	Designation: Development Manager
	T
	= Test

	
	P
	= Presentation

	Date: October 2025
	R
	= Reference

	
	C
	= Certificate


