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Job Description 
	Job Title
	Senior Enforcement Officer

	Grade
	PO2

	Reporting To
	
Anti-Social Behaviour Manager

	JD Ref
	C&C0059P


	 
Purpose
Co-ordinate and be responsible for the teams’ case management function through allocation and monitoring of cases along with overseeing the co-ordination of multi-agency responses to locational anti-social behaviour across the Borough.  To hold a reduced caseload and to provide support and deputise for the ASB Team Manager when required.
Have overall management and supervision of 1 Enforcement Assistant including allocating of work, conducting 1-2-1 welfare and work capacity meetings, managing their attendance, leave and sickness and undertaking any referrals that come from that.  
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
· Maintain the highest levels of confidentiality and professional conduct at all times.
Team Leadership and Management:
· Provide strong leadership, strengthening engagement, growth, culture, innovation, collaboration and performance.
· Assign responsibilities, setting clear expectations, and deliverables to team members and empower them to excel in their roles.
· Through continuous improvement strengthen the tools, practices and impact of the service. 
· [bookmark: _Hlk212215129]Effective and efficient case management and supervision by monitoring, managing and prioritise the allocation of cases and fast-track cases ensuring a victim focused service is provided.
· Ensure the teams continued contribution to the achievement of targets and performance indicators relating to Anti-Social Behaviour.



Communication, Engagement and Training: 
· Monitor, manage and allocate assessment cases and violence and aggression complaints received from Council employees/contractors/Councillors, conducting regular reviews of individual cases.
· Provide comprehensive advice and guidance to other Council employees when investigating complaints of violence and aggression towards staff through the receipt of an incident form. 
· Provide comprehensive advice and guidance to witnesses, residents and other agencies including the provision of intensive support to witnesses including the provision of 24-hour contact in appropriate cases.
· Monitoring satisfaction levels of witnesses and referring to Team Manager to implement corrective action where identified.
· Be aware of all relevant and regulatory frameworks within the service.
· Interview witnesses and perpetrators, including conducting tape-recorded interviews.
· Convene and chair Anti-Social Behaviour Case Conferences, Anti-Social Behaviour Problem Solving Groups and team meetings.
· Assist in securing and maintaining the co-operation of other departments of the Council and other agencies, both statutory and voluntary, when appropriate and co-ordinate and focus effort of relevant agencies to deal effectively with anti-social behaviour.
· Attend meetings with residents and other agencies where necessary and attend other forums representing the interests of the Anti-Social Behaviour Team including attendance and representation at the weekly Threat, Harm, Risk police led meeting, providing updates of priorities and the Team’s responses.
· Assist in the training and development of new staff and assist in the provision of training to officers employed by other agencies and organisations.
· Participate in the development of responsive and proactive approaches for resolving anti-social behaviour.
· Participate in the positive marketing of the Anti-Social Behaviour Team.

Data Analysis and Decision-Making: 
· Oversight of responding to reports of unauthorised encampments on Council land and ensuring necessary legal action is taken.
· Oversight of the use of legal and non-legal powers to prevent and enforce against serious and/or persistent anti-social and/or criminal behaviour; including all powers and tools available in Part 1-6 of Anti-Social Behaviour, Crime and Policing Act 2014 as well as Acceptable Behaviour Contracts, Restorative Justice, Preventative and Social Support measures.
· Ensure compliance with the Policy and Procedures in tackling anti- social behaviour and ensure compliance with the Regulation of Investigatory Powers Act 2000/2016 by managing the use of directed surveillance and overseeing the application process before the designated Authorising Officer.
· Ensure the effective and efficient management of own allocated cases from their inception to conclusion.
· Allocate deployment locations for external partners such as the Merseyside Fire and Rescue Street Intervention Team.
· Investigate and promptly resolve serious and/or persistent cases of anti-social and criminal behaviour.
· Maintain detailed and accurate records and ensure all evidence is maintained and stored correctly.
· Prepare cases for legal action, including drafting legal notices and witness statements and any other relevant material.
· Serve legal notices, applications, and orders on Defendants and Perpetrators and attend at and co-ordinate evictions/closures.
· Gather evidence including undertaking overt and covert surveillance; comply with statutory requirements; take shared responsibility for the maintenance and operation of evidence gathering equipment and facilities and complete accurate written transcripts of video evidence;
· Attend criminal trials where appropriate to observe and take detailed and accurate notes and attend court as a professional witness
· Monitor progress on all individual cases and locations; produce regular progress reports and keep records for statistical purposes to aid performance management.
· Represent the Anti-Social Behaviour Team in specific Operations e.g. Operation Banger.

Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices. 
· Maintain an up-to-date awareness and understanding of relevant legislation and policies and make appropriate recommendations.
· 
[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
· Deputise for the ASB Team Manager 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications:
•     Current driving licence 
Knowledge & Skills
· Investigating anti-social / criminal behaviour and gathering evidence.
· Effective resolution of anti-social / criminal behaviour cases.
· Effectively direct and guide professionals from other agencies.
· An understanding of the framework for information sharing between professionals and agencies in response to dealing with anti-social behaviour.
· Sound knowledge and understanding of relevant legislation relating to anti-social behaviour.
· Manage and assess risk.
· Delegate and oversee work within the team.
· Quality assure cases.
· Deliver a victim-focused and victim-centred practice.
· Excellent literacy skills and ability to produce clear, succinct and well-structured written work.
· Excellent time management skills and ability to organise and prioritise workload.
· Work with minimal supervision and a high level of accuracy.
· Work to targets, both individually and as part of a team.
· Communicate effectively on a one-to-one and group basis.
· Think in a logical and structured manner.
· Handle emotive and stressful situations.
· Work under considerable pressure and achieve deadlines.
· Understanding of the role of an Anti-Social Behaviour Team.
· Desirable - Coordinating a resolve through Restorative Practise. 
· Desirable - Imaginative and innovative approach to dealing with anti-social behaviour.
· Desirable - Understanding of the need to take a strategic approach to tackling anti-social behaviour.  
· Desirable - Awareness of local government services and structures for delivery.
· Desirable - Knowledge and understanding of Restorative Practise.
· Desirable - Understanding of Regulation of Investigatory Powers Act 2000/2016.
· Desirable - Understanding of managing change.
· Desirable - HR knowledge and its application.
Experience
· A significant level of experience in an enforcement related field.
· Experience of case management.
· Leading multi-agency activity.
· Using a problem-solving approach.
· Experience of managing people.
· Collaboration and team working.
· Experience of managing the use of directed surveillance in compliance with the Regulation of Investigatory Powers Act 2000/2016.
· Desirable - Housing management experience.
· Desirable - Demonstrable experience of managing staff.
Additional Information 
· Ability to travel across the Borough and work from various locations. 
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Prolonged Repetitive Movements/Actions
· Lone working
· Working outside
· Work with VDUs 
· Working with children 
· Exposure to persons with challenging or aggressive behaviour
Approved By: Carolyn Hooper
Date Of Approval: 22.10.2025
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