Person Specification – Alarm Response Centre Officer
Sefton Metropolitan Borough Council – Sefton Arc
Qualifications & Training
Essential
A current clean driving licence.  

A SIA CCTV operator's license and ability to comply with security vetting and licensing requirements.

A working knowledge and experience within the security industry in a control room, security monitoring, emergency response, call‑handling or similar operational environment.
Be able to evidence relevant training in control room operations, security, CCTV, or similar disciplines.
Desirable
· Formal qualification in a related field (e.g., Security, Public Protection, Community Safety, Customer Service).
· First Aid qualification.
· ICT or communications systems training (e.g., alarm monitoring platforms, CCTV systems).

Experience
Essential
· Experience of supervising a small team, including allocating work and monitoring performance with the ability to motivate, support, direct, and mentor staff effectively.
· Experience dealing directly with the public, partners and/or emergency services.
· Experience completing operational documentation, logs or reports accurately with attention to detail.
Desirable
· Experience managing or supporting mobile patrol operations.
· Experience working to British Standards or Codes of Practice within security or monitoring services.
· Previous experience working in a 24/7 environment or shift‑based service.

Skills & Abilities
Essential
· Ability to make clear, confident decisions during routine and high‑pressure situations.
· Good communication skills (verbal and written), with the ability to liaise professionally with a wide range of stakeholders.
· Ability to interpret and apply policies, procedures and standards to operational situations.
· Ability to monitor compliance, identify issues and take appropriate remedial action.
· Ability to organise workloads/rotas and maintain accurate records.
· Ability to use ICT systems confidently (e.g., CCTV platforms, alarm monitoring software, log‑keeping tools, radio communication systems).
Desirable
· Ability to analyse operational data and identify improvements.

Knowledge
Essential
· Understanding of British Standards and Codes of Practice relevant to ARC, CCTV and alarm monitoring operations.
· Knowledge of safeguarding principles and appropriate response pathways.
· Understanding of health and safety requirements within an operational service environment.
· Awareness of confidentiality, data protection and information security requirements.
Desirable
· Knowledge of local government processes and organisational structures.
· Understanding of Careline/telecare monitoring services.

Personal Qualities
Essential
· Reliable, responsible and committed to high standards of service delivery.
· Ability to work flexibly across a 24/7 shift rota.
· Professional, courteous and customer‑focused approach.
· Ability to work both independently and as part of a team.

