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Job Description 
	Job Title
	Senior Health and Social Care Intelligence Manager

	Grade
	PO11

	Reporting To
	Head of Intelligence 

	JD Ref
	CSUP0064P



Purpose

To deliver robust and innovative intelligence so that Wirral Council can ensure an insight led approach in delivering effective services to the community and its wider stakeholders. To ensure high standards of intelligence use and analysis across the Council, facilitating continuous improvement in service delivery, value for money, innovation, and efficiency.

To manage the Adult Social Care Intelligence staff within the Wirral Intelligence Service and to work seamlessly across health partners, other Local Authorities and national organisations to develop both whole system and wider geographical based intelligence and analytics to drive evidence-based decision making.

Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
· Deliver innovation and continuous learning through experimentation, curiosity and collaboration. 
· Deliver people-centred outcomes, equality and value peoples lived experience. 
Senior Health and Social Care Intelligence Manager service specific duties & responsibilities:
· Lead the delivery of supply and demand analysis and intelligence profiles for Adult Social Care, providing a customer-focussed interpretation and presentation of key findings. 
· Lead the provision of strategic business intelligence e.g., cost benefit analysis, forecasting, market analysis, demand, and capacity modelling, to support commissioners and contract managers across the Council and health and social care organisations to ensure evidence-based decision making and effective use of Council and partnership resources.
· Support the effective management of health and social care budgets through the provision and analysis of timely financial information and supporting financial modelling to inform the annual budget setting cycle.
· Design, develop and deliver interactive reporting tools for social care managers and staff to allow manager and team monitoring of all areas of social care activity enabling early identification of risk and issues. 
· Contribute to the development and monitoring of strategies, plans and publications through the provision of robust business intelligence.
· Ensure the timely and accurate completion of all statutory returns for Adult Social Care.
· Develop and deliver key analysis, reporting and datasets for the Care Quality Commission Local Authority Assessment and provide related intelligence to all support officers and partner organisations involved.
· Act as a lead on health and social care analysis to develop wider intelligence resources and contribute to their ongoing development and utilisation such as reporting tools, dashboards, research and surveys.
· Lead on the development and coproduction of analytics tools, procedures, and workflows to improve the organisation’s overall analytics capability. 
· Provide advice and support to Council and partnership officers and members in relation to commissioning and operational intelligence requirements.
· Use professional understanding to identify implications for service needs, service efficiency, and service delivery; and advise on potentially significant opportunities and risks.
· Identify and deliver ways to improve operations, performance, and efficiency within the council and with external partners and nominated agencies.
· Anticipate and resolve both routine and complex problems as they arise, leading staff effectively to do so.
· Make formal proposals on resources, objectives, and targets for serving planning purposes to support the delivery of effective and responsive services.
· Deliver and manage complex and high-risk service assignments and activities (e.g., inspections, assessments, investigations, managing caseloads), to meet service requirements and to ensure the best outcomes for both customers and the Council.
· Provide technical assurance and prepare standards, policies, and procedures ensuring compliance with best practice, relevant legislation and Council and Partner policy frameworks.
· Prioritise workload as required to meet strategic, local or national requirements. Realign services to meet budgetary efficiency demands.
· Work effectively to organisational and legal deadlines to ensure risks are identified and mitigated.
· Interpret complex management and service information to review progress towards team objectives on an on-going basis and improve systems to enhance data quality.
· Through planned continuous review identify ways to improve own and Wirral Intelligence Service operations, performance, and efficiency.

Team Leadership and Management:
· Manage and lead the Intelligence Analyst staff with a work priority on adult health and care.
· Leading, managing, and supporting an intelligence-led approach within health and social care and into wider collaborative stakeholder arrangements to help meet local, regional, and national demands.
· Act as a lead member of regional and national networks influencing the ongoing development of performance reporting and promoting the interests of Wirral.
· Provide leadership and guidance to support and enable continuous improvement in the quality of services and processes.
· Escalate issues (including by exception) to Senior Managers as required, and across other agencies, in a timely and appropriate manner. 
· Responsible for leading and managing complex intelligence projects.
· Through continuous improvement strengthen the tools, practices and impact of the service.
Communication, Engagement and Training: 
· Prepare and deliver high quality reports and presentations to Council and Partnership decision making committees and boards.
· Deliver a strong culture of evidence-based decision making by providing managers and partners with customised training and support to help them understand the intelligence, performance, planning and risk processes, tools, and information required to maximise the effectiveness of their areas of responsibility.
· Develop and maintain effective relationships and communications with colleagues across the Council and partner agencies to share information, build working relationships and ensure joined up service provision.
· Apply knowledge, experience, and judgement to provide advice to and influence others on complex, system, business process, resources, or other significant issues.
· Motivate and coach staff through the identification and design of training and development needs. This includes training for external service partners to ensure deliver of best practice.

Data Analysis and Decision-Making: 
· Undertake and oversee highly complex analysis of datasets, comparative statistics and trends over time making use of local, regional and national data to make recommendations for improving performance. 
· Access, analyse, and interrogate a wide range of data and information including accessing personal level information.
· Ensure that the Adult Social Care and Health Directorate and the Council has relevant and timely information available to support effective decision making both at the strategic and at individual case level.
· Liaise with IT Services and systems officers to optimise the development of system change requirements to optimise analysis, reporting and decision making.
· Utilise and develop AI-powered tools for natural language processing, predictive analytics, anomaly detection, and trend forecasting.

Performance Management: 
· Lead the continuing development and improvement of timely, accurate and audience-focussed performance information to ensure a holistic understanding of performance, and to enable robust decision making. 
· Develop commissioning performance management frameworks in collaboration with contracts and commissioning teams to enable effective provider management and identification of risks and issues.
· Develop and deliver integrated approaches to performance reporting both across the Wirral Partnership specialising in health and social care integration, and other local, regional, and national partners to drive system wide improvement and efficiencies.

Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
· Ensure that all personal data is handled securely and in strict compliance with relevant legislation and local and corporate data management protocols.

[bookmark: _Hlk142571170]Other:
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Professionally qualified/relevant degree, or vocational equivalent with substantial experience and training. 
Desirable –
· Higher degree or postgraduate qualification relevant to the role e.g. Data Science, Data Analytics, social research.
· Project or programme management formal certification.

Knowledge & Skills
· Excellent report development skills in a variety of reporting tools including Power BI.
· Knowledge and skills in Structured Query Language (SQL).
· High level of numeracy skills.
· Technically competent in Microsoft Office suite.
· Knowledge of working with health and care data and information sources.
· Ability to analyse interpret and present conclusion from highly complex datasets and related information, for a variety of internal and external audiences.
· Able to influence based on clear technical knowledge and information. 
· Sound analytical and problem-solving capability.
· Knowledge of the Adult Social Care work practices, systems, processes, and procedures and health and care infrastructure including NHS, CQC.
· Ability to work collaboratively with a wide range of individuals and organisations
· Ability to influence others’ behaviour through proactive effective relationship building and forward planning.
· Understanding of Quality Assurance techniques to ensure data is robust and consistent.
· Knowledge of data governance, ethics, and security standards.



Desirable 
· Knowledge of scripting languages and programming languages such as R and Python to enable the development of custom products.
· Using statistical analysis packages to analyse data (e.g. SPSS).
· Knowledge of Adult Social Care management information systems and associated financial systems.
· Experience with Artificial Intelligence Natural Language Processing (NLP), predictive modelling, and machine learning algorithms.
· Excellent understanding of Council policies and a good understanding of wider strategic plans.
· Knowledge of Liquidlogic systems.
· Knowledge of ContrOCC systems.
· Experience of risk monitoring.
· IT System development and administration experience.
· Familiarity with cloud platforms (Azure, AWS, or GCP).

Experience
· Experience of planning and delivering intelligence led project work at a strategic level.
· Experience of managing large data sets and designing reporting products incorporating data visualisation for users to understand insight immediately.
· Experience of the use of Microsoft tools e.g. Fabric for managing and optimising data workflow and data models.
· Experience of research, analysing and presenting data and information both verbally and in written format.
· Experience of the use of AI tools to optimise efficiencies including AI applications to optimise coding, data driven projects and natural language processing.
· Experience of formally training, motivating, and mentoring other professional staff. 
· Substantial experience of working in a Performance Management environment.
· Understanding of GDPR, Data Protection, confidentiality and data sharing and storing procedures in the public sector.
· Experience of delivering outcomes under pressure and within deadlines.

Additional Information 

· Ability to travel across the Borough and work from various locations. 
· Work hybrid, with a flexible working approach to accommodate service needs.
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Work with VDUs (Video Display Unit) (>5hrs per week)

Approved By: Nancy Clarkson (head of intelligence)
Date Of Approval: 16 January 2026
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