SEFTON COUNCIL

JOB DESCRIPTION



Department:	Communities					Location:	Agile

Section:	Community Safety & Engagement		Post No. 16601, 16602, 16604, 
 16598, 403032, 403274,      403719, 300129	
		
Post:		IDVA (Independent Domestic Violence Advisor)  JE No: A5023	

Grade:		G 

												
Responsible to:	Domestic Abuse Coordinator  

Responsible for:	N/A	


JOB PURPOSE

To provide a high quality frontline service to high risk victims of domestic abuse to help keep them safe and to advocate on their behalf. 

To work within a multi-agency framework consisting of the MARAC and local partnership responses to domestic abuse

MAIN DUTIES

1. Provide pro-active short to medium term crisis intervention support and advice to victims of domestic abuse to help keep them and their children safe.

2. Identify and assess the risks and needs of service users using an evidence based risk identification checklist.

3. Follow procedures to ensure service users are offered appropriate support according to risk level and their individual needs, and where necessary forward referrals on to other appropriate services. 

4. Undertake safety planning with service users, and where appropriate work with other agencies to put these plans into place.

5. Develop individual safety and support plans to meet the individual risks and needs identified for each service user.

6. Advocate on behalf of service users to help them access the services they need and are entitled to and to help keep them and their children safe. 

7. Recognise, respect and address the needs of service users who may face additional barriers to accessing support.
8. To support the empowerment of victims/survivors, assisting them to recognise the dynamics of domestic abuse present in their own situation, and to help them regain control of their lives.

9. Explain housing, civil and criminal legal options to service users and empower them to make their own choices. 

10. Support service users through the Criminal Justice System, explaining the procedures and their role and rights within that system.

11. Refer service users who meet the criteria on to MARAC, participate in the MARAC framework, complete MARAC updates, attend and participate in meetings, and follow-up on actions agreed.

12. Understand the legal frameworks relating to domestic abuse and the protection of children and vulnerable adults including the policy and procedures of the Local Safeguarding Adults and Children’s Boards.

13. Follow safeguarding procedures regarding any concerns for children and/or vulnerable adults. 

14. Attend /provide updates to multi agency safeguarding meetings as required.

15. Ensure that procedures and protocols with other services are followed so that the safety of the service user is kept central to any process informing the relevant agencies in changes of circumstances of service users.

16. Refer on and arrange meetings with other agencies/services as necessary.

17. Follow the Lone Working policy when attending any face to face meetings with service users. 

18. Manage and prioritise a caseload, and maintain up to date records of all cases on the IDVA case management system. 

19. Take an active part in case review meetings in order to communicate information regarding cases and their progress.  

20. Support the development and delivery of training and awareness raising sessions on domestic abuse for front line professionals.

21. Attend promotional events to provide advice, guidance and information on domestic abuse and the support services on offer. 

22. Attend and contribute to team meetings and efforts to improve procedures and services.

23. Comply with and ensure adherence to all Local Authority policies on confidentiality and data protection.

24. Undertake any development training as and when necessary, including the completion of a recognised IDVA qualification if not already done.




SPECIAL CONDITIONS 

The nature of the work may require the post holder to undertake commitments outside normal working hours

The post you are applying for is exempt from the Rehabilitation of Offenders Act 1974 and therefore you are required to declare any convictions, cautions, reprimands and final warnings that are not ‘protected’ (i.e. filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (Amendment) (England and Wales) Order 2013.

The post holder may be expected to work across different Council buildings and travel across a wide geographical area depending on the needs of the service and service user. Casual car allowance will be payable as appropriate.



GENERAL

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading. The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

All staff are responsible for the implementation of the Health & Safety Policy as far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to ensure appropriate improvements are made where necessary.

The Authority has an approved equality policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe and promote the equality policies of the Council.

Note:  Where the post holder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.

The post is customer facing therefore you must have the ability to fulfil all spoken aspects of the role with confidence through the medium of English.

Since confidential information is involved with the duties of this post, the post holder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

Undertake, and participate in training, coaching and development activities, as appropriate.







Prepared by:	Name:	Janette Maxwell
	Designation:	Locality Team Manager, Communities
	Date : 	May 2023












SEFTON MBC	PERSON SPECIFICATION	
	DEPARTMENT 
	Communities
	JE NUMBER
	

	SECTION
	Community Safety and Engagement
	POST
	IDVA

	POST NUMBER
	16601, 16602, 16604, 16598, 403032, 403274, 403719, 300239
	GRADE
	G




	
Personal Attributes Required

	Essential (E) or Desirable (D)
	Method of Assessment

	Qualifications

	1. Literate and numerate 
	E
	AF

	2. A recognised IDVA or other domestic abuse qualification 
 
	D
	AF

	Experience

	3. Experience of supporting vulnerable individuals/families 
	E
	AF/I

	4. Proven track record of advocating on other people’s behalf
	E
	AF/I

	5. Experience of using needs and risk management tools and undertaking assessments of vulnerable people
	E
	AF/I

	6. Experience of managing a caseload 
	E
	AF/I

	7. Experience of using IT systems, such as Microsoft Office and Outlook 
	E
	AF/I

	8. Experience of recording and documenting information in a systematic way

	E
	AF/I

	9. Experience of working within a multi agency environment
	E
	AF/I

	10. Experience of developing and delivering training ad awareness raising sessions
	D
	AF/I

	Knowledge Skills & Abilities

	11. Sound understanding of legislation and good practice relating to domestic abuse. 
	E
	AF/I

	12. Knowledege of safeguarding policies and procedures 
	E
	AF/I

	13. Ability to work to strict timescales, meet challenging deadlines and balance competing priorities successfully.
	E
	AF/I

	14. Ability to anticipate and reacte responsively to situations when working under pressure.
	E
	AF/I

	15. Self motivating with an ability to work on own initiative and as part of a team. 
	E
	AF/I

	16. Good analytical and problem solving skills
	E
	AF/I

	17. Ability to develop collaborative working relationships with staff, other teams and partner agencies. 
	E
	AF/I

	18. A flexible and adaptable approach to work.
	E
	AF/I

	19. Excellent interpersonal and communication skills with an ability to liaise with a wide range of audiences
	E
	AF/I

	20. Ability to plan and manage potentially conflicting priorities
	E
	AF/I

	21. Computer literate, particularly in Microsoft Word, Excel and Outlook.
	E
	AF/I

	22. Knowledge of equal opportunities and anti-discriminatory practice and a commitment to ensure offers are accessible and appropriate to the diverse needs of residents. 

	E
	AF/I

	23. Knowledge of information management and governance protocols including General Data Protection Principles (GDPR)

	E
	AF/I

	24. Commitment to continuous professional developing, including gaining an IDVA qualification if not already completed. 
	E
	AF/I

	Other
	
	

	25. This posts is registered as exempt from the Rehabilitation of Offenders Act 1974 and in accordance with the Police Act. The successful candidate must be able to obtain satisfactory Enhanced criminal record disclosure in order to be appointed to the post. In this respect a criminal record check will be taken prior to confirmation of appointment.
	E
	AF/I


	                


	KEY
	AF
	Application Form

	
	I
	Interview

	
	C
	Certificate

	
	T
	Test

	
	P
	Presentation 
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