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JOB DESCRIPTION

	Job Title
	Recycling Engagement Officer

	Department
	Operational In-House Services

	Service 
	Waste Management & Street Cleansing

	Location
	Boroughwide

	Grade
	F

	JE No.
	TBC




Reporting to:    	Service Manager - Waste Management & Street Cleansing       

Responsible for:   	Not Applicable 


JOB PURPOSE

As a key part of embed DEFRA’s simpler recycling principles and promote food waste collections across the Borough, the role of the Recycling Engagement Officer will be to engage with residents, businesses and stakeholders to adopt waste minimisation, food waste compliance, improve and encourage recycling behaviour changes and reduce contamination within the recycling waste streams across the borough. 

MAIN DUTIES

This is not a comprehensive list of all the tasks, which may be required of the post holder, it is illustrative of the general nature and level of responsibility of the work to be undertaken.

· To visit, engage and proactively work with residents, businesses and other stakeholder groups to help introduce food waste, reduce contamination, increase recycling and reduce residual waste production.

· Raise instances of non-compliance / contamination with residents, explain and support corrective actions.

· Maintain an understanding of the Council’s waste enforcement policy and be able to explain this to residents.

· Work with both service management and operational teams to promote the introduction of food waste, to increase recycling and reduce residual waste  through waste analysis, bin  checks, issuing bin stickers, reporting broken / unauthorised additional bins and applying information stickers to contaminated bins.

· Undertake composition samplings in order to verify the contamination rate and challenge the results if necessary.

· Support the Waste Minimisation Officer in the preparation and delivery of publicity material for the promotion of the Borough’s recycling initiatives.

· Prepare and deliver educational materials and presentations to stakeholder groups on waste, recycling and fly tipping matters including schools, local community groups, registered social landlords and Council employees.

· Support the Waste Minimisation Officer with the implementation of new recycling and waste reduction initiatives.

· Support the Waste Minimisation Officer with data analysis and assist with performance monitoring and reporting.

· Respond promptly to customer and elected member enquiries and complaints.

SPECIAL CONDITIONS

Health and Safety

•	To use all equipment as instructed and trained
•	To inform management of any health and safety issues which could place individuals in danger
•	To attend all training and development opportunities relating to Health and Safety within this role

Data Protection and Information Security

•	Implement and act in accordance with the Information Security Acceptable Use policy and Data Protection Policy.
•	Protect the council’s information assets from unauthorised access, disclosure, modification, destruction or interference.
•	Report actual or potential security incidents

GENERAL:

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

The post holder will be expected to comply, observe, and promote the equal opportunities of the Council.

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

All staff are responsible for the implementation of the Health & Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

Note: 	Where the post holder is disabled, every reasonable effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job

	Person Specification

	Post title
	Recycling Engagement Officer 

	Grade: F



To be successful in this role you will need to demonstrate how you meet the criteria below at application & interview stage.
Method of assessment:

A = Application Form     I = Interview     C = Certificate     E = Exercise     P = Presentation 

	Shortlisting Number
	Shortlisting Criteria
	Method of Assessment

	Skills, Knowledge, Experience

	S1
	Excellent knowledge of waste and recycling issues
	A, I, P

	S2
	Knowledge and sensitivity of delivering organisational priorities in a public setting
	A, I, P

	S3
	Excellent understanding of Waste Management services, key government policies and the legislative framework relating to the delivery of these services
	A, I, P

	S4
	Demonstratable experience of successful project management
	A, I, P

	S5
	Experience of engagement and interaction as well as developing effective relationships with communities, public and private sectors in a waste setting
	A, I, P

	S6
	Experience of preparing and delivering digital written and verbal reports and updates
	A, I, P

	S7
	Ability to analyse challenging problems and recommend practical solutions
	A, I, P

	S8
	Confident and persuasive with an ability to encourage behaviour change
	A, I, P

	S9
	Prepared to work outdoors in all weathers and out of hours as required
	A, I, P



	Communication

	C1
	Excellent written and oral presentation skills with ability to present in a clear and coherent way
	A, I, P

	C2
	Ability to communicate at all levels
	A, I, P



	Personal Attributes 

	P1
	Ability to maintain professional standards in all areas of work and non-work activities
	I

	P2
	Ability and willingness to travel both inside and outside the Borough as required
	A, I

	P3
	Ability and willingness to work outside normal office hours and attend meeting and events including weekends, evenings and bank holidays
	A, I

	P4
	Demonstrable commitment to achieving sustainability
	A, I

	P5
	Ability to build effective relationships and to work collaboratively throughout the Council and with key stakeholders to deliver sustainable waste management solutions
	I

	P6
	Able to demonstrate effective communication skills - oral, written and presentation
	I, P

	P7
	Ability to motivate / positively influence others to achieve results
	I



	Qualifications – Essential or Desirable

	Q1
	(E) Full Driving Licence required
	A, C

	Q2
	(E) Educated to GCSE standard, particularly in English and Mathematics
	A, C

	Q3
	(E) Evidence and commitment of continuous personal and professional development
	A, C

	Q4
	(D) Educated to A Level standard or equivalent qualification
	A, C

	Q5
	(D) Educated to degree level or equivalent professional qualifications
	A, C
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