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Job Description 
	Job Title
	Development Management Manager 

	Grade
	EPO2

	Reporting To
	
Development Planning Manager

	JD Ref
	REG0187P


	 
Purpose

The overall management of the Technical Support, Land Charges, S106, Heritage and Urban Design Service, line manage principal Development Management Officers and support the Development Planning Manager in the overall management of Development Management but with particular regard to performance management of the overall planning service.  To ensure it meets its statutory requirements and delivers a responsive, professional, effective and customer focused service. 

Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.

Team Leadership and Management:
· Lead on the provision of heritage services including heritage advice on planning applications and to other service areas; provision of conservation area appraisals and management plans, heritage at risk, liaison with Historic England and local heritage groups and administering of any heritage grants. 
· Lead on provision of Urban Design advice services including provision of advice to Development Management, provision of design coding and support to policy development and master planning. 
· Lead on all matters relating to Developer Contributions, including working on sub-regional matters, negotiation of agreements, are received in time through overseeing monitoring of S106 and other agreements and successful use of strategies for investment.  
· Assign responsibilities, setting clear expectations, and deliverables to team members across the development management service and empower them to excel in their roles.
· Pursuit of continuous improvement, using performance management to strengthen the tools, practices and impact of the service.
· To support the wider Directorate in accessing external funding opportunities.  This will include producing expressions of interest, contributing to bid applications and managing resulting resources.  
· To support the effective use of Council land and assets that falls within the remit of the major development.
· To assist the Development Planning Manager in business planning and continuity to ensure the maximisation of income from grants or other sources of revenue and the prudent use of resources to ensure the business of the service can be delivered within the financial constraints of the Council.
· To assist the Development Planning Manager to manage the staff and the budgets of the service to ensure spend and income are correctly accounted for and lead on financial monitoring for the service budgets
· To assist the Development Planning Manager in identifying, exploring and progressing innovations across whole Development Management service.  
· To assist the Development Senior Manager in leading, managing and monitoring the procurement of long term and short-term contracts where appropriate.

Communication, Engagement and Training: 
· Assist the Development Senior Manager to ensure the team are effectively trained to fulfil their roles
· Establish strong and effective engagement with all stakeholders including Members, community groups, statutory consultees and developers.
· Provide effective communication and engagement within the team and across the organisation to ensure effective collaboration to achieve service and corporate objectives
· Ensure the team are effectively trained to fulfil their roles.
Data Analysis and Decision-Making: 
To support the delivery of services that provide demonstrable value for money and maintain records of financial management that can be used to provide evidence to this effect.
· To assist the Development Senior Manager in investigating and implementing new methods of fee earning for the service.  
· Be the lead officer at relevant committees relating to decisions sought by the Service and provide relevant professional advice.
· Lead and provide professional advice to support the Council at examination, appeal, hearing or public inquiry as required.
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· Commission, collate, assess and present data and evidence needed to support the service functions.
· Apply knowledge, experience and judgement directly to resolve or provide influential advice to others on complex and contentious issues regarding Strategic Planning, heritage or urban design.
· To lead the team in providing timely advice on planning applications and pre applications regarding Planning policy, heritage and urban design.
· Deputise for the Development Planning Manager as required.


Performance Management: 
· Assist the Development Senior Manager in developing, implementing and monitoring an annual work programme and service improvement plan for the whole planning service.  
· Assist the Development Senior Manager in strengthening engagement, growth, culture, innovation, collaboration and performance by ensuring all complaints and enquiries are responding to within corporate timeframes and lessons learned. 
· Assist the Development Senior Manager in embedding a casework approach across the service including a strong focus on decisive action and utilising data to track performance.  

Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
· To assist the Development Senior Manager in the business planning to ensure the maximisation of income from grants or other sources of revenue and the prudent use of resources to ensure the business of the service can be delivered within the financial constraints of the Council.


[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Degree in Town and Country Planning recognised by the Royal Town Planning Institute or equivalent geographical or environmental discipline. 
· To be a member of the Royal Town Planning Institute (MRTPI) or eligible for membership. 
· Desirable – Post Graduate Qualification 
· Desirable – To be a member of IHBC or eligible for membership.
· Desirable – To have a recognised management qualification.
Knowledge & Skills
· To have an excellent understanding of Planning legislation and policy. 
· A good understanding of the Local authority policies, practices and current challenges. 
· Extensive and up-to-date knowledge of current planning legislation and best practice in relation to all areas of the planning service and local government. 
· An Understanding of current heritage policy, regulation and issues 
· An understanding of current urban design policy and best practice 
· An understanding of local searches function 
· Excellent inter-personal skills together with strong oral and written communications skills. 
· A self-starter with a track record of using their initiative to improve outputs and outcomes
· Adaptable and positive approach to driving forward change
· IT skills including Microsoft Office.

Experience
· Extensive experience of working within a Local Authority Planning team. 
· Experience of managing staff including demonstrable experience of managing performance and developing and motivating individuals. 
· Budget management. 
· Experience of briefing members and stakeholders on complex issues and negotiating successful outcomes. 
· Desirable - Experience of managing heritage, land charges and urban design services. 
· Desirable - Experience of delivering a large change programme. 
· Desirable - Experience of representing an organisation at a regional level.

Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
Expected to work from a fixed location (subject to change).
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Prolonged Repetitive Movements/Actions
· Working nights
· Working at Heights
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Exposure to persons with challenging or aggressive behaviour

Approved By: Mandy Lewis – Chief Planner 
Date Of Approval: February 2026
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