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Job Description 
	Job Title
	Highway Technician

	Grade
	Band G

	Reporting To
	
Senior Highway Maintenance Engineer

	
JD Ref

	REG0089G


	 
Purpose
The Highway Technician will support the Highways Team in delivering the Structural Maintenance Programme of Works. This role provides a hands‑on, practical contribution to ensuring roads, highways, and associated infrastructure remain safe, functional, and well‑maintained. Responsibilities include carrying out site work, undertaking inspections and measurements, maintaining accurate records, and assisting engineers and asset managers in the effective delivery of planned and reactive highway maintenance activities.

Main Duties And Responsibilities

Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Communication, Engagement and Training: 
· Liaise with contractors, consultants, engineers, and other council teams to resolve site issues.
· Assist with enquiries from members of the public, elected members, and stakeholders regarding surfacing works and highway condition.
· Support the supervision of works on site and attend site meetings when required.
· Assist with notifying residents and businesses of works, timelines, and contact details.
· Assist in gathering and preparing pre‑contract documentation to support the issue of works orders


Asset Management & Records:

· Collect, record, and maintain accurate inspection data using asset management systems and mobile devices.
· Contribute to condition surveys and assist in prioritising maintenance programmes
· Prepare inspection reports, site records, and photographic evidence.
Highway Maintenance Works:

· Assist with the monitoring of highway works
· Assist with the production of bills of quantities to provide estimates for highway maintenance works 

Health, Safety & Environmental Duties:

· Promote and comply with the council’s health, safety, and environmental policies.
· Identify hazards on the highway and liaise with senior managers to mitigate risk.
· Support sustainable construction practices and minimisation of environmental impact

Compliance: 
Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.

[bookmark: _Hlk142571170]Other:
· Any other duties commensurate with the grade. 

[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· GCSE in Math and English or equivalent 
· Desirable - Accreditation such as NRSWA, LANTRA, or Institute of Highway Engineers (IHE) membership.
· Desirable - Experience working in a local authority or public sector environment
· Desirable - ONC/HND or equivalent qualification in Civil Engineering or Highways.

Knowledge & Skills and Experience
· Experience in highway maintenance, road surfacing, or civil engineering inspection.
· Knowledge of road construction materials, surfacing techniques, and common defects.
· Understanding of highway standards, specifications, and health & safety legislation.
· Ability to interpret drawings, specifications, and works information.
· Comprehensive IT skills- with ability to use Microsoft Excel and Word
· Methodical and detail-oriented approach to inspection work.
· Ability to work independently and manage competing priorities.
· Professional and confident when dealing with contractors and the public.
· Commitment to public service and highway safety
· Effective communication and report-writing skills.
· Desirable – Knowledge of NEC or similar highway maintenance contracts
· Desirable - including use of inspection or asset management systems
Additional Information 
Full UK driving licence (or equivalent)
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
Expected to work from a fixed location (subject to change).
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Driving duties
· Exposure to persons with challenging or aggressive behaviour
Approved By: Linda Summers (Highway Asset Manager)
Date Of Approval:17.03.26
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