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Job Description 
	Job Title
	World Heritage Project Officer

	Grade
	Band G

	Reporting To
	
World Heritage Site Project Manager


	JD Ref
	C&C0030G


	 
Purpose
To undertake and support the development and delivery of projects associated with Birkenhead Park, particularly in seeking its recognition by UNESCO as a future World Heritage Site and also exploring externally funded initiatives, including those by the National Heritage Lottery Fund (NLHF).The post will have a focus on thorough community and stakeholder engagement to inform project goals and subsequent outcomes.
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Communication, Engagement and Training: 
· Provide support to Birkenhead Park’s World Heritage Steering Group and for the development and delivery of externally funded projects, including by the NLHF. 
· Inform, engage and consult with stakeholders and local communities regarding the World Heritage Site nomination and in delivering externally funded projects for Birkenhead Park.
· Respond to correspondence from members of the public, special interest groups, other organisations, councillors and MPs within agreed deadlines.
· Represent the Parks & Countryside Service within the Council and with external organisations.
· Encourage ideas from a wide range of sources and stakeholders and use these to inform your own thinking.
· Act as a primary point of contact for all enquiries regarding the World Heritage Site initiative and other projects taking place in the park.
· Work alongside the Birkenhead Park Management Advisory Committee and Birkenhead Park team to programme and run engagement meetings and activities, making sure they are co-ordinated with the project plan.
· Work with the Project Manager in planning, developing, and delivering the World Heritage Site initiative and other significant projects for Birkenhead Park.
· Manage and develop the role of the park’s Community Engagement and Volunteer Officer through appraisals and organisation of training and development to increase the team’s effectiveness.
Data Analysis and Decision-Making: 
· Plan and deliver a variety of consultation and engagement campaigns and activities to support the development and delivery of Birkenhead Park projects.
· To attend steering group and committee meetings and produce information to consult with, and inform, these groups of project progress.
· Ensure that work is completed on time and that standards and quality are continuously monitored and improved in line with current performance standards and available resources, utilising performance management as a positive and effective tool.
· Preparation of Committee reports, project monitoring reports, and general administration of project-related meetings.
· Identify special project requirements which are associated with a cost element (i.e. professional reports/surveys), seek quotes and tenders as appropriate, and subsequently assist with their evaluation to enable purchase orders to be made.
· Investigate innovative solutions for elements of project proposals.
· Work alongside representatives of national and international bodies such as UNESCO, ICOMOS International, UK Government (through the Department of Culture, Media and Sport), World Heritage UK, Historic England and NLHF, seeking and providing information, carrying out actions relating to the park’s key projects, and attending all meetings, discussions and workshops as necessary
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
[bookmark: _Hlk142571170]Other:  
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills

Qualifications
· Degree-level qualification (or equivalent) in a relevant subject area
· Desirable - Project Management Qualification (PRINCE 2 or equivalent)
Knowledge & Skills
· Good interpersonal communication skills, both written and oral and in an engaging and succinct manner, with the skill to effectively liaise with friend’s groups, user groups, stakeholders and colleagues and ability to stand ground where needed.
· Ability to form, build and maintain strong, effective working partnerships with other Council teams and external agencies.
· Ability to identify and understand the needs of the local community concerning Birkenhead Park, and ensure that the features of the project can be comprehensively communicated.
· Knowledge of heritage and conservation considerations and needs of historic landscapes and buildings.
· Knowledge and understanding of UNESCO’s World Heritage Site programme, including the nomination process and management planning.
· Ability to prioritise, complete tasks and work under own initiative, delivering own work to agreed deadlines and quality levels.
· Knowledge of the principles of audience development.
· Demonstrate an imaginative and creative approach to devising engagement activities and campaigns.
· Ability to speak in public, with strong presentation skills and a demonstrable ability to persuade and influence stakeholders.
· Desirable – Knowledge of community development and decision-making techniques. 
· Desirable – Ability to apply consideration and give recommendations to achieve value for money, efficiency and long-term financial sustainability
· Desirable – Knowledge of the history and significance of Birkenhead Park
Experience
· Experience of leading communication and marketing campaigns, and working across different media including newspapers, radio, social media etc.
· Experience of organising, publicising and delivering a range of community consultation events.
· Experience of undertaking and supporting the development and delivery of significant projects valued at £2million+
· Experience of using computers, including word, excel, email and databases.
· Experience of working to tight deadlines.
· Desirable – Experience of working within the UNESCO World Heritage arena, particularly during the nomination process and/or management planning.
· Desirable - Experience of procuring goods and services
· Desirable - Ability to demonstrate a highly motivated, flexible and dedicated approach to work and the production of high quality and accurate work to set deadlines. Show good time management skills and be able to plan and prioritise work accordingly
· Desirable - Experience of providing project support on a heritage/conservation project 
Additional Information 
Work hybrid, with a flexible working approach to accommodate service needs.
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
· Health & Safety Considerations:
·  Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Exposure to persons with challenging or aggressive behaviour
Approved By: Darran Marquiss – Assistant Senior Manager
Date Of Approval: 24th March 2026
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