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Job Description 
	Job Title
	Community Cohesion Officer 

	Grade
	Band F

	Reporting To
	
Place-Based Community Safety Engagement Officer 

	JD Ref
	CS&CE0118G



Purpose
Support the effective delivery of Wirral’s Community Cohesion Programme, a key element of the borough’s Community Safety Strategy (2021-26, currently being refreshed) and Wirral Housing Strategy (2026-31). 
Working closely with community organisations and groups, statutory partners, schools, Registered Providers of social housing, internal teams in particular Housing Services, and other relevant organisations, to co-ordinate and improve the cross-sector activity in relation to cohesion across targeted communities within Wirral. Provide project and administrative co-ordination to support delivery of the Programme.
Working within the Council’s Community Safety service, the officer will have access to related expertise relevant to the programme in relation to tackling modern slavery, preventing radicalisation, tackling anti-social behaviour and crime (including hate crime) and community resilience.  
Main Duties And Responsibilities
Behavioural:
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Community Cohesion Duties and Responsibilities:
· Support the administration of a small grants programme(s), working with the community, voluntary and faith sector, to build capacity and activity around specific thematic areas such as building stronger communities, tackling hate crime and preventing radicalisation.  
· Maintain accurate and up‑to‑date grant records, ensuring compliance with internal procedures and financial regulations. 
· Support community organisations and groups to bid for funding for relevant activity. 
· Work with statutory agencies and partnerships to assist in the development of a targeted intervention programme for repeat/high harm perpetrators of hate crime.
· Assist in the development of bespoke plan(s) to provide co-ordinated multi-agency interventions in response to pre-planned or dynamic incidents and events with the potential to negatively impact upon social, cultural, racial and/or religious integration.  
· Using available data, map the provision of relevant educational packages in priority locations that tackle negative stereotypes and misinformation in relation to housing provision and people seeking asylum.
· Assist in the commissioning of a qualified provider to address gaps and limitations in existing educational provision, working closely with schools and youth settings. 
· Support the implementation of the programme through operational tasks, research and information gathering.
Communication, Engagement and Training
· Build positive relationships with and between partners to encourage collaboration, shared learning and effective joint working.
· Support the mapping of key stakeholders and maintain records of local partnership contacts and interactions. 
· Engage with relevant community organisations and groups to assess current provision and activity in relation to community cohesion.
· Support community engagement events, workshops and consultation exercises as required.
· Support multi‑agency meetings and working groups, ensuring agendas, papers and minutes are produced in a timely manner.
Data Analysis and Decision-Making: 
· Support the evaluation of the delivery of the programme and undertake the collation of reporting data.
· Maintain accurate project files, databases and audit trails.
· Problem solving both individually and in collaboration.
· Pilot and test new and innovative ways of improving community cohesion
Compliance:
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
[bookmark: _Hlk142571170]Other:
· Any other duties commensurate with the grade.

[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Full current driving licence for driving motorcars and vans. 
· Desirable – Recognised qualification in a relevant field, such as project management.
Knowledge and Skills
· Excellent literacy and numeracy.
· Ability to produce clear, succinct, and well-structured written work. 
· Effective communication skills and interpersonal skills.
· Ability to work under own initiative and prioritise work where there are competing demands to meet deadlines.
· Excellent time management skills and ability to organise and prioritise workload.
· Ability to handle emotive and stressful situations, have difficult conversations, remain calm under pressure and achieve deadlines.
· Ability to foster trust, manage conflict, & build relationships.
· Proficient IT skills, including Microsoft 365 applications.
· Strong attention to detail and a commitment to accuracy and compliance.
· Flexibility and adaptability.
· Desirable – Knowledge of ‘what works’ in relation to community cohesion and/or community safety.
Experience
· Collaboration and team working.
· Working in an environment where confidentiality is required.
· Dealing with customers and/or stakeholders in challenging situations.
· Desirable – Experience working within a community safety field.
· Desirable -Experience in community engagement, partnership building and/or working with community groups.
· Desirable - Liaising with a range of statutory and non-statutory agencies.
· Desirable - Experience of engaging with diverse, often seldom heard, communities & residents 
· Desirable - Experience of managing and/or supporting project delivery, partnership programmes or community‑based initiatives.
· Desirable - Experience managing administrative processes, record‑keeping and reporting.
· Desirable - Familiarity with grant administration and/or monitoring frameworks.

Additional Information 
· Ability to travel across the Borough and work from various locations. 
· Work hybrid, with a flexible working approach to accommodate service needs.
· Expected to work from a fixed location (subject to change).
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
· This post is subject to a Disclosure and Barring Service (DBS) check at the appropriate level and Non-Police Personnel Level 2 (NPPV2).

Health & Safety Considerations:
· Lone working
· Working outside
· Driving Duties
· Exposure to persons with challenging or aggressive behaviour
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Exposure to persons with challenging or aggressive behaviour


Approved By: Caroline Laing (Head of Community Safety)

Date Of Approval: 12/5/26
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