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Job Description 
	Job Title
	Annualised Assistant Ranger

	Grade
	Band C

	Reporting To
	
Head Ranger

	JD Ref
	OPS0058G


	 
Purpose
Assist with the management, development, promotion and conservation of parks and countryside.
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Communication, Engagement and Training: 
· Assist the Head Ranger in the overall management of the area under their control. 
· Encourage good behaviour through the enforcement of bylaws and the country code.  
Data Analysis and Decision-Making: 
· Support the Head Ranger in the development, promotion and day-to-day management of parks and countryside within the area.  
· Provide information and other assistance as required, liaise with the community in the area and other outside organisations.  
· Assist with the preparation of a programme of interpretative information, talks, guided walks, exhibitions and events within the area.  
· Responsible for the health and safety in the section to the extent laid down for posts of this level in the Departmental Safety Policy. 
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
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Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]
Role Specific Knowledge, Experience And Skills
Qualifications
· Qualifications appropriate to the post eg. countryside management, environmental sciences, recreation.
· Full Driving Licence
· Desirable - First Aid Certification.
· Desirable - NVQ or equivalent in a relevant discipline e.g. countryside management, environmental sciences, recreation. Or seeking to attain the appropriate training and qualifications.
Knowledge & Skills
· An understanding of and the ability to deliver excellent customer service to internal and external customers.
· Desirable – Presentation / promotion skills.
· Desirable - Working with hand tools. 
· Desirable - Ability to establish and maintain contact with user groups.
· Desirable - Ability to work as part of a team.
· Desirable - Knowledge and experience of woodland countryside management.
Experience
· Dealing with members of the public.
· Working with children/schools and other groups. 
· Knowledge and experience of conservation or recreation management. 
· Desirable - insert criteria if applicable Previous experience as a Ranger or within a similar role.
· Desirable - Experience of organising events and activities.
· Desirable - Use of modern methods of interpretation i.e. leading walks, giving talks etc.
· Desirable - Working on own initiative.

Additional Information 
Ability to travel across the Borough.
Expected to work from a fixed location (subject to change).
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Moving or handling heavy loads
· Working at Heights
· Working with vibrating equipment / tools 
· Exposure to Noise (>80dbA)
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Driving duties
· Working with children 
· Exposure to persons with challenging or aggressive behaviour
Approved By: Josef Hanik, Head Ranger
Date Of Approval: Insert date (only upon final approval)
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