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[bookmark: _Hlk151981442]Job Description 
	Job Title
	Active Travel Officer

	Grade
	Band F

	Reporting To
	
Team Leader - Road Safety

	JD Ref
	CS&CE0086G


	 
Purpose
Develop and deliver tailored interventions / programmes to encourage active modes of travel, liaising with schools / businesses / local communities and key stakeholders.
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Insert sub heading for service specific duties & responsibilities:
· Work with the specified community to deliver a range of interventions to contribute to behaviour change towards road safety & active travel, including the delivery of the Modeshift programme.
· Develop and deliver a range of activities and initiatives tailored to the local setting, such as (but not limited to) Modeshift STARS accreditation, event days and promotion and participation in local or national campaigns such as Clean Air Day, Walk once a Week or Bike Month.
· Carry out site assessments and risk assessments.
· Work alongside key stakeholders, including partner agencies to address travel and transport issues to enable safer journeys for all.
· Set up and oversee steering groups within defined community to deliver action plans for behaviour change to support local initiatives including School Streets.
Communication, Engagement and Training: 
· Organise and deliver appropriate safer active travel advice and training courses, including the design of suitable materials as appropriate. Work intensively with communities on a one to one or group basis to effect positive change.
· Organise and promote publicity and awareness events within the defined community as appropriate.
· Undertake surveys with local community to understand the barriers to making safe, active travel choices. Analyse the responses to provide tailored support. Produce reports for colleagues/partners and council committees as required. 
· Work in partnership with colleagues and other organisations to establish and contribute towards solutions for safer local sustainable transport issues.
Data Analysis and Decision-Making: 
· Support with undertaking research into best practice for education and training and promotional packages. 
· Support team leaders with the accurate monitoring of budgets and assist with the identification and quotation and ordering process for resources.
· Monitor initiatives and report back to the Team Leader on the progress including the Modeshift programme, local action plans and prepare delivery reports.
· Contribute towards Council Policies by delivering a programme of measures to encourage safe, sustainable / active travel.
· Complete and feedback on monitoring & evaluation data to allow senior managers to assess the effectiveness of projects, education/ training and our progress on road safety delivery targets.
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· GCSEs in English and Maths or equivalent.
· Desirable - Undertaken National Standards Cycle Training.
· Desirable - Behavioural Change Qualification.
· Desirable - Environment and Climate Change programmes. 
· Desirable - Road Safety education programmes.
Knowledge & Skills
· Knowledge and understanding of road safety, sustainable / active travel issues, including the wider benefits.
· Ability to problem solve and select appropriate interventions for the audience to overcome barriers.
· Confident in delivering presentations and interventions to groups or individuals.
· Communicate effectively with members of the public, elected members and stakeholders.
· Excellent organisational skills.
· Ability to work to deadlines.
· Ability to use appropriate IT applications including Teams, Council programmes (training provided) and Microsoft Office applications.
· Working knowledge and an interest in the field of behaviour change / climate and environment / road safety / health and fitness.
· Must be able to travel around the Borough using push bike, public.
· Desirable – Understanding of the principles of GDPR.
Experience
· Delivering Education, Training, Publicity programmes.
· Demonstrable, successful partnership working.
· Experience in organising and coordinating events.
· Providing advice and guidance to members of the public and key partner agencies.
· Undertaking risk assessments and site assessments.
· Partnership working to deliver joint aims.
· Delivering customer facing projects.
· Answering enquiries from members of the public.
· Working with the community to deliver projects.
· Teaching or coaching groups or individuals.
· Experience of effectively managing multiple workstreams and stakeholders in a variety of settings.
· Working with groups collaboratively to meet shared aims and objectives.
· Desirable - Experience of working with schools, businesses or communities to encourage and promote active or sustainable lifestyles.
· Desirable - Recent experience of delivering similar work.
· Desirable - Teaching or coaching groups or individuals.
· Desirable - Experience of effectively managing multiple workstreams and stakeholders in a variety of settings.
· Desirable - Working with groups collaboratively to meet shared aims and objectives.
· Desirable - Working with local government and or partner agencies.
· Desirable - Working with elected members.

Additional Information 
· Ability to travel across the Borough and work from various locations. 
· This post is subject to an enhanced DBS check.
· Occasionally required to drive a Council vehicle for delivering resources or transporting items to events.
· Work hybrid, with a flexible working approach to accommodate service needs.
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Lone working
· Work with VDUs (Video Display Unit) 
· Driving duties
Approved By: Senior Network Operations Manager – Steve Atkins 
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