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Job Description 
	Volunteer Title
	Events/Activities Library Volunteer


	 
Role Purpose
Play a key role in supporting, developing and delivering a varied programme of library events and activities that increase community engagement, support fundraising initiatives, and help drive footfall across Wirral Libraries.
Main Tasks And Activities
Tasks may include the following, but not be limited to, the activities shown below:
· Supporting library staff to plan, develop and deliver events and activities for a wide range of audiences.
· Assisting with the practical set-up and clear-down of events and community activities.
· Helping to promote activities and encourage participation, contributing to increased attendance and use of library spaces.
· Welcoming and engaging with visitors, creating a positive and inclusive atmosphere.
· Supporting occasional fundraising activity linked to events, campaigns or library initiatives.
· Gathering feedback from participants to help shape and improve future events.
· Acting as an advocate for the library, helping to build community connections and sustained interest in activities.
[bookmark: _Hlk80364490]Personal Skills And Qualities Required
· Must be aged 16+
· We are looking for enthusiastic, friendly individuals who can communicate effectively with all ages.
· Punctuality, reliability plus good customer care and communication skills are essential.
· Ability to follow clear instructions and offer flexible availability.
· Have a love of books.
Training And Learning Opportunities
· We provide a full library induction and all necessary training, including health and safety guidance. You will always be supported and never be on your own.
· Work as part of the library team but not undertake any library duties e.g., shelving, issuing and discharging books etc.
· Optional additional training may be organised periodically.
You will be required to be aware of, understand and comply with the following Council policies: 
· Health & Safety 
· Data Protection
· Information & Communication Technology Security 
· Equality & Diversity
Additional Information 
· You will not be required to wear a uniform for this role. 
· Smart/casual wear is expected.
· You will be expected to wear the Council’s Volunteer ID Badge whilst ‘on duty’.
· Verification of identity and right to work in the UK (including volunteering) will be required. 
· Role engagement is subject to receipt of satisfactory references. 
· This role does not require a DBS Check.
· This role provides the opportunity to work Mornings, Afternoons and Evenings, Monday to Saturday.
Approved By: James Roberts - Head of Service - Libraries & Information Services
Date Of Approval: 22nd of June, 2026
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