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Job Description 
	Job Title
	Senior Manager – Adult Social Care (ASC) Delivery

	Grade
	EPO15

	Reporting To
	
Assistant Director – ASC Operational Delivery & Professional Standards

	JD Ref
	PC0209P


	 
Purpose
Responsible for strategic leadership both within the Adult Care & Health Directorate and across the system to ensure integrated care is delivered. Leading a Social Care Delivery Service Area with operational and strategic responsibility for delivery of statutory services and service development. Managing a delegated budget effectively, delivering required efficiencies to meet organisational demands and objectives. Leading and developing a staff team including management, professional and unqualified roles to work collaboratively across the organisation and wider health and care system.

Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
Adult Social Care service specific duties & responsibilities:
· Responsible for the operational management of a number of multi-disciplinary teams and operational units within a geographical neighbourhood or system. 
· Deputise for the Assistant Director.
Team Leadership and Management:
· Provide strong leadership, strengthening engagement, growth, culture, innovation, collaboration and performance.
· Assign responsibilities, setting clear expectations, and deliverables to team members and empower them to excel in their roles.
· Through continuous improvement strengthen the tools, practices and impact of the service.
Communication, Engagement and Training: 
· Work in partnership with others across the system to achieve joint long term plan objectives, actively developing relationships based on shared purpose and joint objectives; to deliver services that meet local needs and take account of collective resources.
· Work in partnership with the Directorate Management in the production of business cases and strategic plans.
· Advise the Assistant Director on complex and high risk matters to inform the Directorate and corporate risk register.
· Work collaboratively with lead commissioners to identify service delivery gaps, to implement any initiatives related to commissioning priorities and to support a sustainable care market.
· Respond positively to political enquiries in line with the Council’s defined timescales 
· Work closely with Council colleagues, with stakeholders and care and health system leaders to promote the development of integrated working.
· Work collaboratively with Cheshire & Merseyside Integrated Care Board Leads to ensure effective service delivery at Place and regionally.
· Insert text
Data Analysis and Decision-Making: 
· Keeping abreast of national, regional, and local policy development to constantly develop and improve service delivery in line with best practice and statutory requirements.  
· Develop procedures for auditing of case records and professional practice, working with the Directorate Management to ensure that services comply with statutory requirements and best practice.
· Develop services that are personalised, meeting the needs of local communities and utilising evidence (e.g.) population health data and joint strategic needs assessment information, developing a neighbourhood approach. 
· Work with the Business Information Leads to ensure the collection and analysis and reporting of key data for Directorate, regional and national reporting requirements.
· Insert text
Performance Management: 
· Play an active role in business continuity planning, contributing to the Council’s emergency planning and response. 
· Promote a culture of performance management within own specified area, setting targets and ensure appropriate arrangements are in place to deliver expected standards.
· Effectively manage budgets ensuring the year-end in-balance delivery of all Service area and delivery of required efficiencies.
· Prepare and present reports to Boards and Committees to meet corporate requirements and to support elected members.
· Lead and contribute to the Directorate’s planning and response to regulatory inspections e.g. Care Quality Commission, Ofsted, DfE.
· Insert text
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
· Work with managers to ensure that all services are compliant with the organisation’s policies, procedures and guidelines as set out by the relevant professional bodies and statutory requirements. 
· Prioritise service response and ensuring appropriate resource is targeted to areas of need to meet staffing and service need.  
· Ensure safeguarding procedures are fully embedded in all service areas.
· Create an environment of continuous improvement and contribute positively to the Council’s objectives and strategies.
· Ensure that services promote and utilise technological solutions to support people to remain independent in their own homes.
· Lead and support activity related to complaints, both internal and external investigations, ensuring learning is embedded within the service development,
· Responsible for leading on and promoting health & safety compliance within the associated directorate.
[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Educated to Degree level in a relevant discipline.
· Professional Qualification in a related field (i.e.) Social Work, Occupational Therapy etc.
· Current registration with recognised professional body. 
· Evidence of recent continuing Professional Development evidenced in personal portfolio.  
· Desirable - Recognised management qualification, Institute of Health & Social Care Management (IHSCM) or equivalent.
Knowledge & Skills
· Demonstrable evidence of managing complex budgets delivering balance and efficiency targets.
· Highly developed communication skills.
· Demonstrable leadership skills aligned to the Council’s Leadership Behaviour Framework and Values
· Knowledge of and ability to lead quality improvement. 
· Demonstrable skills in managing change successfully in a complex health or social care environment.
· Ability to influence, motivate and negotiate with others.
· Ability to understand and analyse complex data and use this to inform decision making.
· Desirable – Coaching and mentoring others.
· Desirable - Project Management.
Experience
· Demonstrable, sustained, successful experience in a management role delivering health or social care.
· Demonstrable evidence of successful delivery of service in a health or social care setting.
· Awareness of current national and local agenda in health and social care.
· Commercial acumen and financial understanding.
· Evidence of working in partnership.
· Desirable - Demonstrable experience of working in a senior management role in a social care setting

Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Lone working
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Exposure to persons with challenging or aggressive behaviour
Approved By: Simon Garner, Assistant Director ASC Operational Delivery & Professional Standards
Date Of Approval: 29/06/26
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