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Job Description 
	Job Title
	Programme Manager: Thriving Communities

	Grade
	PO4

	Reporting To
	
Climate Emergency and Air Quality Team Leader 

	JD Ref
	OPS0042P


	 
Purpose
Responsible for the programme management of the Thriving Communities programme, funded by the National Lottery Climate Action Fund. This role will oversee the successful delivery of this multi-project programme. You will play a key role in supporting community partners, monitoring progress, managing budgets, ensure compliance with funding requirements, and reporting impact to the National Lottery and the Programme Board.
This programme supports community-led projects that tackle climate change at the local level. Funded by the National Lottery, it enables voluntary and grassroots organisations to deliver tailored climate action initiatives — from energy efficiency to sustainable transport, food systems, and biodiversity. The focus is on empowering communities to lead change while building resilience and local capacity. You will be the first point of contact for external stakeholders to ensure all project objectives are being met.
Main Duties and Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
· Demonstrate empathy for the climate change agenda
[bookmark: _Hlk142571170]Programme Delivery Oversight
· Provide strategic and operational oversight for the delivery of the community climate action programme.
· Develop strong relationships with external partners, strengthening engagement, enhancing climate action, innovation, collaboration and performance.
· Act as the main point of contact for funded community partners, offering support and coordination as required.
· Assign responsibilities, setting clear expectations and deliverables to partners. Convene regular check-ins with delivery partners to track progress, share learning, and resolve issues.
· Provide oversight of the programme ensuring projects are within budget and project milestones and KPIs are being met.
· Work with procurement to develop tender specification and procure services and contract management of discrete elements of the programme within allocated budgets.
· Monitoring, Evaluation & Reporting
· Develop and manage appropriate monitoring and evaluation (M&E) frameworks in line with National Lottery guidance.
· Collect and synthesise project updates, outputs, and outcomes from community partners, working with external partner to monitor and report outcomes.
· Prepare and submit high-quality reports to the National Lottery Community Fund 
· Prepare and present updates to the Programme Board and Cool Wirral partnership in a timely manner.
· Work with partners to identify and capture qualitative stories of impact alongside quantitative data.
Stakeholder Engagement
· Support a collaborative learning environment among partners, encouraging knowledge exchange and best practices.
· Liaise with funders, local authorities, and community stakeholders as needed to represent the programme and its impact.
· Support the Cool Wirral Partnership and Cool Communities subgroup, organise and facilitate meetings and disseminate information.
Governance & Compliance
· Maintain accurate records and documentation to ensure full compliance with funder requirements.
· Support the Programme Board with regular briefings and contribute to strategic decisions on programme direction.
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]




Role Specific Knowledge, Experience and Skills
Qualifications
· Educated to degree level or equivalent qualification in a related discipline  
· To possess or have the ability to pass the Carbon Literacy Course within 3 months of employment to post.
· Desirable - Hold or working towards a project management qualification
Knowledge and Skills:
· Proven experience in managing community or partnership-based programmes related to sustainability or social impact.
· Strong understanding of community development approaches and participatory project delivery.
· Excellent organisational and project management skills, with the ability to manage multiple workstreams and deadlines.
· Experience in monitoring and evaluating funded projects and reporting to funders or boards.
· Strong interpersonal skills, with the ability to build supportive and productive relationships across diverse stakeholders.
· Confident written and verbal communicator, capable of producing clear reports and presentations.
· Ability to work under pressure and within timescales.
· Experience working on multi-stakeholder projects or grassroots/voluntary sector partnerships.
· Knowledge of climate change, sustainability, environmental justice, or community development topics.
· Desirable - Familiarity with National Lottery Community Fund reporting processes or similar funders.
Additional Information 
· Ability to travel across the Borough and work from various locations. 
· Work hybrid and rotating across partner working locations on quarterly basis with a flexible working approach to accommodate service needs.
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.

Approved By: Mike Cockburn Assistant Director – Climate Emergency & Environment
Date Of Approval: 31/05/2026
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