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Job Description 
	Job Title
	Engineering Supervisor (General Engineering & Civils)

	Grade
	PO4

	Reporting To
	
Operations and Street Lighting Asset Manager

	JD Ref
	REG0120(C)



Purpose
Responsible for the effective supervision and coordination of a wide range of highway-related services, including highway maintenance (general civil engineering works), bridge maintenance, coastal infrastructure, and Public Rights of Way (PRoW). The role also includes delivering client-side supervision and providing professional oversight of projects and programmes for Highways and other Council departments.
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
Engineering Supervisor specific duties & responsibilities:
· Key responsibilities include supporting and supervising works across multiple service areas such as Coastal Services, Leisure, Parks / Grounds maintenance, cleansing / waste and Education, as well as managing third-party client requirements to support income generation opportunities.
· Undertake the monitoring, assessment, and programming of works instructions, ensuring that activities are appropriately prioritised and accurately scoped to enable efficient and timely delivery on site. Maintain comprehensive and accurate records of site activities, ensuring compliance with organisational, contractual, and statutory requirements.
· Provide technical input through the review and checking of designs to support effective construction monitoring and delivery. Carry out on-site supervision of works, working collaboratively with internal teams, contractors, and external partners to ensure compliance with agreed performance standards, specifications, health and safety requirements, and programme deadlines.
· Support the development, design, and delivery of engineering schemes across Highways, Coastal, Leisure, Parks, Education, and other Council services, including projects for third-party clients. Contribute to the preparation of designs, programmes, specifications, and innovative solutions.
· Assist in the preparation of contract documentation, cost estimates, tender evaluations, and contract administration. Support site supervision activities and review specifications, including the assessment and implementation of new materials.
Communication, Engagement and Training: 
· Operate as part of an integrated, multi-disciplinary team, contributing to continuous service improvement and effective resource utilisation. Support the Operations and Street Lighting Asset Manager in the delivery of the full range of Highway Operational Services, ensuring that service objectives, quality standards, and performance targets are consistently achieved.
· Plan, programme, and supervise a wide range of maintenance and construction activities, including highway and bridge repairs, coastal works, public rights of way (PRoW), and steel fabrication/repairs. Oversee in-house operatives, contractors, and subcontractors to ensure compliance with legislation, specifications, performance standards, and health and safety requirements.
· Undertake site and office-based assessments, providing technical advice and engineering solutions. Carry out measurement, design, and scheduling of works, including the coordination of steel fabrication, procurement of materials, and oversight of manufacturing and installation processes.
· Manage day-to-day operations within the engineering workshop, ensuring compliance with quality standards, performance targets, efficiency requirements, stock control, and the safe operation and maintenance of plant and equipment.
· Investigate and respond to customer enquiries and complaints in accordance with corporate procedures, ensuring timely resolution and high standards of customer service.
· Monitor and quality assure works delivered by internal teams and external contractors, ensuring consistent compliance with contractual, technical, and performance requirements.
· Responsible for the direct supervision of the work of the engineering operatives and any associated contractors.
· Support the Operations and Street Lighting Asset Manager in ensuring compliance with CDM Regulations and broader health and safety responsibilities within the service.
· Liaise effectively with Elected Members, the public, statutory undertakers, the Department for Transport, and internal departments to support service delivery and project coordination.
· Oversee and supervise the work of in-house teams, contractors and sub-contractors, through checking of work carried out, to ensure compliance with standards, contract requirements, performance and safety.

Data Analysis and Decision-Making: 
· Support the development, design, and delivery of engineering schemes across Highways, Coastal, Leisure, Parks, Education, and other Council services, including projects for third-party clients. Contribute to the preparation of designs, programmes, specifications, and innovative solutions.
· Supervise projects and programmes requiring agreement of short and medium term delivery objectives, including statutory, consultative and procurement processes as required by the Operations and Street Lighting Asset Manager.
· Assist in the preparation of contract documentation, cost estimates, tender evaluations, and contract administration. Support site supervision activities and review specifications, including the assessment and implementation of new materials.
· Provide operational support to other Supervisors and Team Leaders in delivering reactive maintenance programmes and repairs to highways and other assets.
· Support the administration and supervision of NEC contracts, assisting the Project Manager in managing contractual obligations, including early warnings, compensation events, site instructions, and defect management.
· Responsible for monitoring operational expenditure for each task of works required and assessing completed works returns for accuracy.
· To assist in the management of projects or programmes assigned in order to deliver efficient services and ensure other service groups and associated contractors demonstrate efficiencies in order to reduce costs.
· Assist the Operations and Street Lighting Asset Manager, and related departments, in planning the work projects and programmes to ensure that deadlines and service objectives are met.
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety including adherence to HSE standards and best practice across all activities.
· General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Relevant engineering qualification, minimum HNC or equivalent or technical knowledge and professional experience of the legislation, regulations, standards, and procedures relating to the preparation, programming and delivery of Highway and associated projects and programmes.
· Driving licence.
· Desirable – Qualification in leading – ILM level 3
Knowledge & Skills
· Technical knowledge and professional experience in negotiation and collaboration with contractors, developers, external agencies in the preparation, programming and delivery of relevant Highway infrastructure and services.
· Understanding of the Council’s strategies and policies for delivering customer focussed outcomes in the delivery of projects and programmes.
· Broad understanding of asset management principles and best practice, to enable comprehensive and accurate records and asset valuations to be prepared.
Experience
· Ability to undertake tasks associated with construction and/or maintenance and working on the highway.
· Experience in the use of design drawings, records and cost calculation spreadsheet software for the preparation of works programmes, and ‘as built’ records.
· Desirable - Experience in the use of NEC contracts for Highway maintenance or improvement.
· Desirable – Experience in the management and use of InSight database system.
· Desirable – Experience in preparing and evaluating works programmes and works information to enable delivery of high-volume engineering tasks including but not limited to; Bridge maintenance, coastal repairs / maintenance, public rights of way, security / safety fencing, fabrication and repairs.
Additional Information 
· Ability to travel across the Borough and work from various locations. 
· Work hybrid, with a flexible working approach to accommodate service needs.
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Working shifts
· Working nights
· Working at Heights
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Driving duties
Approved By: Paul Graves – Operations & Street Lighting Asset Manager
Date Of Approval: 22/07/2026
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