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	Job Title
	Compliance & CDM Manager

	Grade
	PO14

	Reporting To
	
Head of Service – Facilities Management

	JD Ref
	CSUP0088P(B)


	 
Purpose
Provide strategic and operational leadership for the Council’s corporate building safety, asset compliance and CDM across the entire property portfolio and project programme, ensuring the Council fulfils all legal, regulatory, and governance obligations relating to building, resident and project safety.  Act as the Council’s lead competent person and senior advisor for statutory compliance, building safety and CDM, leading the development, implementation, and continuous improvement of the Council’s compliance assurance framework and safety governance arrangements and project management arrangements. 
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
Corporate Landlord:
· Lead the Council’s strategic approach to statutory compliance, building safety, asset safety management and CDM, across all housing and corporate property assets. 
· Responsibility for the Council's client-side CDM arrangements, providing strategic advice on duty holder responsibilities and overseeing governance across the project lifecycle.
· Act as the Council’s senior lead and competent advisor on compliance and building safety matters, ensuring robust governance, assurance, and regulatory compliance arrangements are in place. 
· Develop and implement the Council’s compliance strategies, policies, frameworks, performance standards, and assurance systems to ensure legal and regulatory compliance. 
· Provide specialist strategic advice and reports to Directors, Elected Members, Corporate Management Teams, Boards, Committees, and external regulators on compliance performance, risk exposure, and statutory obligations. 
· Responsible for developing and reporting compliance KPIs, monitoring performance trends and providing assurance reporting to senior leadership and Members.
· Ensure the Council complies with all relevant legislation, regulations, codes of practice, and guidance relating to: 
· Fire Safety 
· Building Safety 
· CDM 
· Gas Safety 
· Legionella and Water Hygiene 
· Electrical Safety 
· Asbestos Management 
· DSEAR 
· Lifting Equipment 
· Mechanical and Electrical Systems 
· Health and Safety legislation 
· Landlord and Tenant obligations 
· Lead on the interpretation and implementation of new and emerging legislation, regulatory requirements, and sector best practice, including the Building Safety Act and associated regulatory frameworks. 
· Lead the development, management, and monitoring of significant revenue and capital budgets associated with compliance and building safety programmes. 
· Oversee procurement, contract management, and performance monitoring of specialist compliance contracts and service providers. 
· Ensure effective financial planning and resource allocation to support delivery of statutory obligations and long-term asset compliance strategies. 
Team Leadership and Management:
· Provide visible and effective leadership to multidisciplinary compliance and building safety teams, fostering a culture of accountability, high performance, collaboration, and continuous improvement. 
· Lead and manage the compliance team ensuring workforce planning, staff development, succession planning, and performance management across the compliance function. 
· Manage specialist consultants, contractors, and external service providers to ensure high standards of service delivery, value for money, and statutory compliance. 
· Lead the development and delivery of compliance-related training, information, guidance, and awareness programmes across the organisation. 
· Promote resident engagement and assurance in relation to building safety and statutory compliance matters. 
· Provide strong leadership, strengthening engagement, growth, culture, innovation, collaboration and performance.
· Assign responsibilities, setting clear expectations, and deliverables to team members and empower them to excel in their roles.
· Through continuous improvement strengthen the tools, practices and impact of the service.
Compliance: 
· Lead and oversee the Council’s compliance assurance framework, ensuring accurate monitoring, validation, certification, reporting, and evidence of statutory compliance across the portfolio. 
· Ensure effective systems are in place for the management of compliance data, risk registers, inspections, remedial actions, certification, and audit trails. 
· Lead on corporate compliance audits, inspections, and assurance reviews, ensuring effective corrective and preventative action plans are developed, implemented, and monitored. 
· Manage and mitigate organisational risk associated with statutory compliance failures and ensure appropriate escalation, reporting, and governance arrangements are maintained. 
· Act as lead officer in dealings with external regulators, enforcement bodies, auditors, fire authorities, and health and safety agencies. 
· Oversee the investigation of significant compliance incidents, complaints, and safety concerns, ensuring lessons learned are embedded across the organisation.
· Responsible for the quality of compliance data, evidence management and assurance measures will in place when recording on Concerto and information should be audited at regular intervals.  
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Degree or equivalent professional qualification in Building Safety, Health & Safety, Engineering, Surveying, Asset Management, or related discipline. 
· Chartered or corporate membership of a relevant professional body (e.g. IOSH, RICS, CIOB, IFE, BOHS, IWFM). 
· Registered Building Inspector with the Building Safety Regulator or have the qualifications and experience and willing to register within 3 months. 
· Membership of the Association for Project Safety or have the qualifications and experience and willing to register within 3 months. 
Desirable 
· Membership of a relevant accident or incident investigation association. 
· A CertEd or training certification. 

Knowledge & Skills
· Expert knowledge of relevant legislation, regulations, and approved codes of practice relating to building safety and statutory compliance. 
· Proven leadership and people management experience within multidisciplinary technical teams. 
· Excellent analytical, communication, negotiation, and report-writing skills. 
· Ability to horizon scan the regulatory framework of emerging legal and compliance changes before they become enforced. In order to anticipate regulatory shifts, adjust policies, and avoid penalties. 
· Intimate knowledge of the duties of all named duty holders within CDM and their application to all projects.
· Knowledge on governance, oversight and assurance for the building safety framework identified within the Building Safety Act. 
· Knowledge on governance, oversight and assurance on the permit to work system. 
· Experience working within a public sector or government contract.
Experience
· Extensive senior management experience within statutory compliance, building safety, asset management, or property services in a large and complex organisation. 
· Significant experience of leading strategic compliance and governance teams across diverse property portfolios. 
· Demonstrable experience of advising senior leaders, elected members, boards, or regulators on compliance risk and governance matters. 
· Experience of leading large-scale compliance programmes, audits, assurance frameworks, and service improvement initiatives. 
· Experience of managing substantial budgets, contracts, and specialist external providers. 
· Experience of leading teams and managing sub-contractors, particularly in large construction environments. 
· Experience of leading large-scale projects, programmes and teams. 
Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Working in a confined space
· Working at Heights
· Exposure to Noise (>80dbA)
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Driving duties
· Exposure to persons with challenging or aggressive behaviour
Approved By: Derwyn Owen Head of Service – Facilities Management 
Date Of Approval: July 2026
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