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JOB DESCRIPTION 
	JOB TITLE
	Practice Education Officer

	GRADE
	P06


	REPORTING TO
	
Team Manager


	JD REF
	PC0249P(A)



PURPOSE

A leading role in the development and commissioning of cost effective learning training and development programmes related to pre-qualifying practice education and workforce development within Adult Social Care (ASC). 

To ensure practice education activities are delivered efficiently and in a timely way, to meet service needs in line with the organisation’s objectives.

Main duties and responsibilities

Behavioural:
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation. 

Communication, Engagement and Training:
· Design, commission and evaluate a wide range of learning and development programmes and continuing professional development activities across ASC that supports practice education and practice educators.
· Understand and work with internal and external partners to promote, facilitate and engage with practice placement processes and recruitment onto pre-qualification programmes.
· Offer a consultancy service to managers to identify learning and development needs through training needs analysis, establish impact measures and deliver the solution in partnership.
· Support workforce development projects to meet the requirements of the organisation. 
· Work effectively with colleagues and external partners to commission and deliver collaborative learning interventions.
· Undertake group supervision of students and ASYE’s
· Be a point of contact for advice and support for Practice Educator’s, Managers, students and ASYE’s 
· Develop and nurture working relationships with customers including employees, managers, and Trade Union representatives within the council as well as external colleagues and partners
· Represent the Service at internal and external meetings or working groups and provide support to the Senior Management Team as required.
· Support team members in accordance with their experience and abilities.
· Design and author e-learning to support the needs of the organisation and our customers
· Lead on a range of practice education projects across adult social care using appropriate project management techniques.
· Work collaboratively with the Safeguarding Adults Partnership Board and partner agencies to design, coordinate and evaluate multi‑agency training, ensuring that learning from safeguarding adult reviews is embedded across the workforce

Data Analysis and Decision-Making:
· Create and analyse Management Information to support the practice education function and contribute to the production of formal reports as required by the Senior Management Team.
· Undertake research and contribute to the continuous improvement and development of practice education policies and procedures ensuring all interventions meet required legislative requirements e.g. Equalities, Data Protection, Health & Social Care Legislation and professional standards of regulated professional bodies e.g. Social Work England, HCPC. 

Performance Management: 
· Provide advice and guidance in relation to learning, development and practice education activities available across the organisation. 

Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct
· In liaison with Professional Development and Talent Lead, commission and procure training interventions in line with allocated budgets in order to contribute to a balanced corporate training budget.
· Follow and promote the consistent use of standards and policies and legislation across the ASC and Council in relation to practice education activities.
· Lead on the development and continuous improvement of practice education documents, systems and procedures
· Actively seek to improve the practice education offer across adult social care by applying continuous improvement techniques. 

Other:
 • Any other duties commensurate with the grade.

QUALIFICATIONS

· Social Work Degree
· Current registration with Social Work England 
· Evidence of continuing professional development (CPD). 
· Desirable - Leadership qualification at Level 5 or above eg HND; level 5 award; level 5 NVQ; foundation, undergraduate or postgraduate degree
· Desirable - Teaching or Training qualification, particularly Practice Educator Professional Standards (PEPS2) or equivalent.
KNOWLEDGE AND SKILLS

· Ability to interpret and implement practice education best practise and theory.
· Personal commitment to the provision of a high-quality service to students, practice educators/supervisors and workplace mentors.
· A good understanding of current and changing employment and service specific legislation and the impact of this on the public sector and practice education activity. 
· Highly developed interpersonal skills. 
· Self – motivation and ability to work on your own initiative.
· The ability to maintain confidentiality at all times. 
· Demonstrate the ability to build positive working relationships with students and educators.
· Ability to plan and prioritise work, whilst remaining flexible to changing demands.
· Able to communicate clearly both verbally and in writing to ensure you create interesting learning and development materials.
· Able to provide and utilise Management Information relating to practice education activities.
· Desirable – Understanding of the Council’s HR policies and procedures. 
· Desirable – Ability to design, create and author e-learning using “authoring software”.
· Desirable – A good understanding of the current issues impacting on student and assessor recruitment and retention.
· Desirable – Ability to research, analyse and produce options / outcomes for learning interventions. 
· Desirable – Written communication skills to produce succinct reports.

Experience:
· Experience of designing and procuring training to meet a specific need. 
· Experience of providing advice to students or newly qualified staff to ensure their training needs are met. 
· Experience of leading projects and utilising the skills of others.
· Experience of planning and supporting projects and programmes to support specialist / departmental priorities and initiatives.
· Experience of working with external agencies and partner organisations
· Desirable - Experience of commissioning a broad range of training including the awarding of contacts and the quality assurance of subsequent delivery. 
· Desirable - Experience of working in Local Government or other public sector experience.
· Desirable - Experience of leading and managing projects / programmes across an organisation utilising project management methodologies.

Additional Information:

· Ability to travel across the borough and work from various locations. 
· Work hybrid, with a flexible working approach to accommodate service needs. Expected to work from a fixed location(subject to change). 
· On occasion, able to work outside of traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements. 

Health and Safety Considerations:

· Work with Video Display Unit (>5 hours per week)



dATE OF APPROVAL: 29/05/26

APPROVED BY: CHARLOTTE STEWART, TEAM MANAGER- PROFESSIONAL STANDARDS
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