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Job Description 
	Job Title
	Senior Housing Standards Officer

	Grade
	PO6

	Reporting To
	
Housing Standards Manager

	JD Ref
	REG0001P



Purpose
Ensure the effective delivery of housing standards and housing renewal activity to improve housing standards throughout the Borough to protect and improve the health, safety and wellbeing of vulnerable residents who may be living in or next to substandard housing

Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Communication, Engagement and Training: 
· Liaise and support new build developer in connection with the delivery of housing schemes including community consultation, site assembly and associated legal requirements such as stopping up.  
· Co-ordinate, programme and manage the day-to-day activities of delivering financial assistance to achieve home improvements for vulnerable service users. Assist with the development of new policies and products.
Data Analysis and Decision-Making: 
· Work across the full range of Housing Standards services including Houses in Multiple Occupation (HMO), Mandatory and Selective Licensing, Empty Properties, Landlord Accreditation, Healthy Homes & financial assistance in delivering direct action.
· Collate, monitor and report performance management data.
· Develop, manage and monitor initiatives including Mandatory HMO and Selective Licensing, Healthy Homes, Empty Property Developers list, the Wirral Landlord Accreditation Scheme and other new approaches to improving private sector housing by establishing and developing links with stakeholders.
· Plan for clearance and housing market intervention, e.g. Neighbourhood Option Appraisals and Master Planning.  Manage statutory and non statutory Clearance schemes including the preparation and use of Compulsory Purchase Order powers in line with strategic objectives.
· Undertake more complex caseloads for statutory enforcement using relevant housing legislation, conduct interviews, brief legal officers, prepare cases for court and attend tribunals, court hearings and public enquiries as required.
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Monitor and ensure Council owned properties/land in connection with clearance schemes are adequately maintained and prepared for new build housing.
· Maintain and monitor accurate financial records to ensure financial resources are fully utilised and in accordance with internal/external audit requirements with relation to financing the improvement of housing conditions.

[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Desirable - Degree or equivalent training in Housing, Environmental Health, Building or Regeneration Qualification or related field.
· Desirable - Supplementary housing inspection and housing enforcement qualifications and application of HHSRS and delivering enforcement.
· Desirable - Supervisory Qualification.

Knowledge & Skills
· Knowledge of the legislative powers under the Housing Act, Planning and Compulsory Purchase Act and the Building Act.
· Knowledge of financial assistance products to improve housing standards.
· Excellent communication and interpersonal skills.
· Willingness to learn new areas of work relating to housing standards.
· Information and Communication Technology skills, including Microsoft Office, & Teams, use of database
· Able to lead others to deliver services to the required standard in the team.
· Able to formally train, motivate and mentor other professional staff.
· Sound analytical and problem solving capability.
· Able to survey properties, prepare and procure schedules of works, analyse costs and supervise quality of works.
· Able to influence others’ behaviour through effective relationship building.
· Handling complaints effectively.
· Desirable – Able to produce performance management information.
· Desirable – Able to produce financial and written reports.
· Desirable – Awareness of equality and diversity.
· Desirable – Able to represent the Council at sub-regional and national events.
· Desirable – Undertaking complex caseloads.
· Desirable – Developing initiatives to improve housing standards.

Experience
· Substantial experience across the full range of Housing Standards disciplines including Healthy Homes, HMOs, Landlord Accreditation, Licensing and Empty Homes remits.
· Experience of contributing towards strategies and policies relating to housing standards.
· Experience of managing housing and regeneration projects.
· Working in multi-agency groups and partnerships. 
· Desirable - Previous experience of managing or supervising staff.
· Desirable - Specialist experience in a project area of housing standards such as HMOs, empty homes or private renting.
· Desirable - Multi-agency working across public, private and voluntary sector.
· Desirable - Undertaking complex caseloads.
· Desirable - Developing initiatives to improve housing standards.
· Desirable - Managing and monitoring allocated budgets and other resources.
· Motivation and training of staff.

Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Lone working
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Exposure to persons with challenging or aggressive behaviour

Approved By: Emma Foley, Strategic Housing Services Senior Manager
Date Of Approval: 9th October 2026
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